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October 14, 2010

To: Docket Control ... : Li .

RE: Goodman Water Company - Customer Comments
Docket No. W-02500A-10-0382

Please docket the attached
case.

$208 customer comments OPPOSING the above filed rate

Customer comments can be reviewed in E-docket under the above docket number.

Filed by: Utilities Division - Consumer Services
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(602) 542-4251

Step 7
Th is  fo rm shou ld  be  used  fo r  pub l i c  comments  pe r ta in ing  to  a  spec i f i c pending case
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inquir ies. httpz//www.azcc.gov/Div is ions/Uti l i l ies/forms/ComplaintForm.pdf

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE:

/

4

' q

r

w- 7" r ,- .
4 44 ,494

, @-444,4@be/ <&»¢¢¢=wf,e,» . 1 I / 4/ ¢Z=»».=4'_,4»¢€¢ '»<-`1*- /w
M 4 6 8 9 ' 4 7 a 4 ¢ ¢ 2 /  _ ,W

/ ' c , m y
Thy

/ " ac

e completed,
€ f-'-?/"?-

ed and m ed to:

Ar izona Corporat ion Commiss ion
Consumer  Serv ices  Sect ion
1200 W. Washington St
Phoenix ,  AZ 85007

Lois Jenkins
39641 S Old Arena Dr.

Tucson, AZ 85739-2297
»

I



t¢» 4¢»~m *, "%
146 4//&4442.¢u'4»6 X '4 '

34, &@¢/~/»¢4/,4v¢7v444»4¢*¢2_ 8<w»74 /f I 4 ;_,<-,-

. 4 - 44 ' 'fn ,3, w J ,;'38;

/2 / 4 \

¢¢4' : 1

22!/= 3/8l;2//'/



IYQURNAME M Y DATE
ii IO- \l \U

I 530 -7a3-4049~"?3837» 3. &.my 5  m p  9 1
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Goodman Water Rate Increase
DOCKET NUMBER

w-02500A-10-0382
CASE OR UTILITY NAME

Gscndman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

Arizona Corporation Commission
Public Comment Form

1280 w Washington St - Phi, AZ 85007
(602)542-4251

Step if
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are flied in the docket promptly. Please use this link for complaints, inquiries or general
inquiries.
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Goodman Water Rate Increase
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Pix, AZ 85007
(602) S42-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www,azcc.gov/Divisions/UtiEitieslforms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



Dear Members of the Arizona Corporation Commission,
Please deny Goodman Water Company's rate increase for the following reasons:

1. Requesting excessive profits as a utility company.

2. Losses for poor development decisions should not be passed on to customers.
a) Over scaled water system for maximum houses that could ever be built in the

housing development (twice the size capacity of the homes that could be built).

3. The greatly excessive water utility rates compared to all adjacent communities are
already devaluing resale home values.

4. Monopolies should be ethically managed. Unjust and greedy use of state granted
power to a monopoly.



4.

Arizona Corporation Commission Docket Number W-02500A-10-0382
Goodman Water Company

My husband and I retired and moved to Arizona just before the economic downturn. Since
then we have been living on a fixed income while our nest egg dwindled and our home value
declined. It has been a nightmare that we saved our whole life for and we are at an age where
we don't have the time to recover.

Goodman Water is proposing a rate increase that would harmfully impact our living standard
and our property value. I am writing this letter to demand that this rate increase be denied.
Goodman Water is asking for 35% net profits on the backs of families struggling to make ends
meet. We will be paying 400% higher for our water than the surrounding communities of
Saddlebrook and Catalina.

Goodman Water made a bad business decision to build the water system with twice the
capacity as needed for this trod. This excess capacity should be taken out of the Fair Value
Rate Base. They are the only water company in the greater Tucson area that does not charge
Impact Fees. This must be required for all future homes built.

How can the little people fight this monopoly? We are their only customer and they can hire all
the attorneys they need and just pass the cost to us. I urge you to make the right decision and
deny this rate increase.

Janell Merrill
60838 E Eagle Mountain Dr
Tucson, AZ 85739
520-395-0904
Janell.rich@comcast.net



Docket #w-02500AA00382

To: Arizona Corpolalion Commission

Dear

AsahoumeownerinEagbG5tRand\inTumon,Iamappalledatdlepmposedlaleincreaseby
Goodman Water thatb berioreyour commission. lama family manworkinginan area that hasseen
sumehadtime- Imlmutladnomd1efaddntdnA¢uu1idgalnauuamrunmpanyaglnlaweed
profitd9%to 11%whenlmakel§sthan2%onmyiwshnenlswithnoguarantee.

Willltlle124%ilu egl2medi\ ld'l l¢plupu5ed54$i lu ~el l$&l¢,IIwII IIII

gone up apprnudunamely $70.Wamonth. `I1'lartis$70.Md\atldo not havetogoouttodinnenthe
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IdemandthamaselededofEcjakthatyuuvultea9ilstsud\anoutlageousinaease.

John Smith

Resident cl Eagle cues: Ranch

TUISOII, Az 85739
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October 11, 2010

To the Arizona Corporation Commission

My name is Shanna Jacobs and I am a resident at Eagle Crest Ranch in Tucson, Arizona. I am

writing you today to ask you to PLEASE deny the requested rate increase presented by

Goodman Water Company. The docket number is W-02500A-10-0382.

The rate amount that Goodman Water is requesting to increase is outrageous and completely

unfair. As an Eagle Crest Ranch resident, I could pay greater than 400% more for my water than

adjacent communities such as Catalina and Saddlebrook who have different water providers.

Back in 2007, the ACC approved Goodman Water Company a rate increase. My water bill was

$35.00 per month and because of the rate increase my bill went up to $70.00 per month. If you

do not deny Goodman Water Company their request for ANOTHER rate increase, my water bill

will go up to almost $110.00 per month! This is completely UNACCEPTABLE!

I am on a strict budget, as l'm sure most residents are in this tough economic time. This

increase would put great stress on me and my family.

PLEASE do not approve this increase. Goodman Water Company is a State sanctioned

Monopoly. If you don't stop them now, they will continue to abuse the system and abuse us as

homeowners and residents in Eagle Crest Ranch.

| am requesting implementation of Impact Fees, also known as Hookup Fees, for all future on-

SITE homes. This will prevent higher cost being passed onto current residents.

I am a registered voter. I faithfully implement my right to vote. YOU represent me! YOU are

my advocate! Please remember this when you are making your decision to deny Goodman

Water Company their request for a rate increase.

DENY THE RATE INCREASE REQUESTED BY GOODMAN WATER COMPANY!

Sincerely,

Shanna Jacobs

DOCl:ET #=1= VV'DZ500Fl-ID -08542
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Arizona Corporation Commission
Public Comment Form

11200 'N Washington St - Phi, AZ x5uu7
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
oriiy. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.ezcc.qov!Divisions!Utilities/forms/CompieintForm.pdf

Swp 2

Step 3

ENTER YOUR COMMENTS HERE;

Step 4

This form may be completed, printed and mailed to):

Arizona Corporation Commisskan
Consumer Sen/ices Section
1200 W, Washington St
Phoenix, AZ 85007



YOURNAME

$42. CQ/4/aman Q_ fa- n'»nv
ADURESS

68818 E 84/4 £-/ei<;h7S DO.
PHCJNE (HQMEI

544395- 4/52:1
CITY, STATE, zip

42/csw. n z . 95737
CELL PHONE

you wus;-4 To GOMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

w - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y
EQMAIL ADDRI§§5'°'"

D ~  \ W\5M\ c.C\'T\-

youR POSlTlON ON THE DOCKET

PRO CON OTHEF

See Attached Comments

.8Arizona Corporation Commission
Public Comment Form
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Step 'Z

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l ed  i n  t he  docke t  p r ompt l y .  P l ease  use  t h i s  l i nk  f o r  comp l a i n t s ,  i nqu i r i es  o r  gener a l
i nqu i r i es . ht te ; / f 'www.azcc.gov/D iv i s i ons. /U t i l i t i es / forms!ComtJ le intFerm.pdf

S t e p  2

Step 3
ENTER YOUR COMMENTS HERE:

S t ep  4

T h i s  f o rm may  be  compl e t ed ,  p r i n t ed  and mai l ed  t en :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7



l Demand that the Rate Increase be DENEED. No Bail Out for a bad business

decision to over build the Water System. Take om Excess Capacity from Fair

Value Rate Base. Raising the Water Rates 53.14% will affect our Family's Quality

of Life and raise our Water Bill from 60.00 per month to over $100.00 per month.

I am a Senior Citizens retired and on a fixed income. This increase would amount

to about 10% of our family's income. in addition, by raising our Water Rate would

have aN effect on the future Value of our Home. i Demand implementation of

impact Fees a.k.a. Hookup Fees for all future ON-SITE homes. Eagle Crest Ra rich

could pay greater than 400% more for their water than adjacent communities

(Catalina & Saddle Brooke), if this proposed increase is approved. Eagle Crest .

Ranch residents are the only customers of Goodman Water Company. Goodman

Water Company is a State sanctioned Monopoly. it's just not fair to residents of

Eagle Crest Ranch to raise our Water Rates just so Goodman Water can net

$200,ooo in profit raecxt year at our expense.
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Arizona Corporation Commission
Public Comment Form

1200 w Washington Sf - Phi, As 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p 3
ENTER YOUR COM M ENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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AVERAGE INCREASE
$1 .60 A MONTH

nr

av

:..*v;m"-¢u1 !*""" c

1

I

I
.|

1

he Oro Valley Town
Council plans to discuss
a proposal tO increase
water rates on Wednes
day night.

The proposal from town
water director Phjlip Saletta, on
tap for discussion at the Oct. 6

8 meeting§als*lrs'11'ie"€5¥lif1"<§l1I'tlo ap-
L -qum:ma4e»a.A=J..peu;cenL.1aate=ine:eases»

for residential customers. That
increase is based on the water
usage of the average Oro Valley
household, abOut 8,000 gallons
per month. Most residential
customers would pay an addi-

migio a irater uljlity analysis.
Base rates would remain

the same Under the proposal
The changes would impact the
monthly groundwater preserva-
tion fees. Currently, residential
customers pay 75 cents in '
groundiwaier preservation fees
per 1,000 gallons ofwamer used

Also proposed is a $5
increase to the service establish-
ment fee. 'the change would
bring the fee to $35 to set up
water service for residential
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St _ Phx, AZ 85007
(602)542-4251
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T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
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CELL PHONE

DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHER

r
E~MAIL ADDRESS
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Ar i z ona  C o rpo ra t i on  C ommis s ion
P u b l i c  C o m m e n t  F o r m

1200 w Washington St .- Phi, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisioris/Utilities/forms/ComolaintForm.Ddf

Step 2

J /

Step 3
ENTER YOUR COMMENTS HERE:

|

f

V y

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007



YOUR NAME

IQ- 1A (_ / r Q S

DATE

/ o /<>/Q.
ADDRESS

QT'2 C Q 40973
PHONE (HME)

9 1 2 4  3 7 $ ' . 2 < # § ¢ >
CITY, STATE, ZIP

75 9L<_c5<><»~./42

CELL PHONE

,....--

DOCKET you WISH To CGMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILlTY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St -- Phi, AZ 85007
(602)542-4251

Ste p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n ts  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n ts
are  f i led  in  the  docke t  p rompt ly .  P lease  use  th is  l ink  fo r  compla in ts ,  inqu i r ies  o r  genera l
inqu ir ies . h t tpz / /www.azcc.c lov /Div is ions/Ut i i i t ies / forms/Compla in tForm.pdf

S te p 2

Step  3
ENTER YOUR COMMENTS HERE:

Step  4

Th is  fo rm may  be  comple ted ,  p r in ted  and  ma i led  to :

Ar izona  Cor por a t ion  Commiss ion
Consumer  Ser v ices  Sec t ion
1200  W .  W ash ing ton  S t
Phoen ix ,  As  85007



YOUR NAME

i/Qi + /wav/<p/ C414/v<y<fL~f/4nu
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/0 -/9 ~=9WK9
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CITY, STATE, ZIP

(`l"l N

CELL PHONE

DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

w - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phi, AZ 85007
(602)542-4251

S te p  7
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p : / / w w w . a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s l C o m p l a i n t F o r m . p d f

S t e p  2

Step 3
ENTER YOUR COMMENTS HERE:

if..

r-»

S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :
c. Culp
40018 S Old Arena Dr.
Tucson, Az 85739-5916

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7



YOUR NAME QYAA6é@Ec3 _ /4. Q4/o
A `DRESS

60834 -5 Qm/4 A914£ 9 6 0 9
PHONE (HOME)

6%. 825- 4342
CITY, STATE,ZIP

6573 99>4I6/($WA) /
CELL PHONE

DOCKET YOU WISH To COMMENT ON'_

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTlLlTY NAME

Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/lwww.azcc.gov/Divisions/Utilitieslforms/ComplaintForm.pdf

Step 2

Step3
ENTER YOUR COMMENTS HERE;

Step4

This form may be completed, printed and mailed to:
George Osan

60834 E Rock Ledge Loop
Tucson, AZ 85739

1

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



IL/éa4.
YOUR NAME

I0/////4
PHNE (HOME)

59~.4>-293i - / 5 ' / 5 '

8573?
CITY, STATE, ZIP

./up ~~ /v, AQ.: 2,oA}A»
CELL PHONE

530 *-
DOCKET yo WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, Az ss007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/lwww.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

I ADDRESS . .
37376' , ?7)0u,nJIé/Hn' 94m D/2

S t e p 3
ENTER YOUR COMMENTS HERE-.
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007

Pat Police
39395 S Mountain shads lg:-
Tucson, Az 8573972339



YOUR NAME

Q £44446 64% »~/~8//

DATE

//1 »// »/4

W/_ 994/3 .5 6//704
PHONE (HOME)

2 0  8 7 5 -  9 5 `

CITY, STATE, ZIP

897 39/// .58/7

CELL PHONE

DO~KET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

S t e p ' I
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p 1 / l w w w . a z c c . o o v l D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f

S t e p  2

Step3
ENTER YOUR COMMENTS HERE:

:J

S t e p  4
la E311

1

Maryanne Oaks.
39443 S Cinch Strap P]
Tucson, AZ 85739~5924T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7



YOUR NAME

A ©3094 C m m  p a ( m
DATE

40-\\-')O
ADDRESS
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_Tu»L%6vL \Opt, <8 6 9 3 7
CELL PHONE
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DOCKET you WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

OCKET NUMBER

W-02500A-10-0382

CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St- Phx, AZ 85007
(602) 542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azccoov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3

ENTER YOUR COMMENTS HERE-.

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

France Maid ran

DATE

October 12, 2010
ADDRESS

60889 E. Rock Ledge Loop
PHONE (HOME)

5 2 0 - 8 2 5 - 4 1 0 3

cm/, STATE, zip
Tucson, AZ 85739

CELL PHONE

an-al---I--unn|u u| --|Ill|_lllnllhlllilllilliillll

DOCKET you WISH To COMMENT ON:

W-02500A-10-0382
DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

Goodman Water Rate Increase
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, AZ 85007
(602)542-4251

S t e p  1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p  3

ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

A\4Q,LQw \ Q l\t'Y`\ 61;V\ w -' \\- "2~c9 \O
ADDRESS

CLQQ I 9, cM Mlciw GMD.

PHONE (HOME)

99 QF? » 8 9318 7
CITY, STATE, z P

i xo ' f'>'\\? 9 1  € 8 5 * ' 1 3 4
CELL PHONE

DOCKET you wisH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILiTY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)5424251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l ed  in  the  doc k e t  p r omp t l y .  P leas e  us e  th i s  l i n k  fo r  c omp la in ts ,  i nqu i r i es  o r  gene r a l
inqu i r ies .  h t tp1 / /vvww.azcc .qov /D iv is ions /Ut i l i t ies / fo r ms /Comp la in tFo r m.pd f

S t e p 2

S t e p 3
ENTER YOUR COMMENTS HERE:

;>

S te p  4

Th is  fo r m may  be  c omp le ted ,  p r in ted  and  ma i led  to :

A r i z o n a  Co r p o r a t i o n  Co mmis s io n
Co n s u me r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h in g to n  S t
P h o e n i x ,  A Z  8 5 0 0 7



78431)/My,,,,_,, 3 M444
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I9//2-/1 <>

ADDRESS

f?441 ?>/,f -<39?/"7' 5 . / M e x a
PHONE (HOME)

524: 925 ~<1>'2/ 9
CITY, STATE, ZfP

§,, /4; 8937 52£> 098-ct /89/' IQ~
CELL PHONE

DOCKET you WISH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-"I0-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSlTlON ON THE DOCKET

PRO CON OTHEF

I
. /
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Public Comment Form
1200 w Washington St _ Phi, AZ 85007

(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.gov/Divisions/Utllities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As. 85007

October 12, 2010

Re: Goodman Water Co. proposed rate increase

Docket Number: W-02500A- 10-0382

Attention: Kristian Mayes

I attended a meeting of concerned residence living in Eagle Crest Ranch. Most residents are retired or
young families. A rate increase by Goodman Water Co., of this magnitude, would affect the quality of
life for all concerned.

Eagle Crest residents are the only customers of Goodman Water Company. We should not be held
responsible for bad business decisions, made by Goodman, to over build the water system.

Home values in our neighborhood have dropped due to the recession. Water rates will also a&lect our
values. Eagle Crest could become a "ghost town"! ! l

Do not approve this rate increase request! Hookup fees for all future on-site homes should be
implemented.

Thank you,

,44¢444m,
Geri Schoemperlen
39695 S Horse Run Dr
Tucson, Az. 85739 .
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St Phi, AZ 85007
(602)542-4251

S t ep  ' T

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utiiities/forms/ComplaiNtForm.pdf
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phi, AZ 85007
(602)542-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p ; / / www. a z c c . q o v / D i v i s i o n s / U t i l i t i e s / f o r ms / Co mp l a i n t F o r m- p d f
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P h o e n i x ,  A Z  8 5 0 0 7
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St -. Phi, AZ 85007
(602)542-4251

This form should be used for public comments pertaining to
Step 7

a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. httpzllvvww.azcc.dov/Divisions/Utilities/forms/ComplaintForm.pdf
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S t e p  3

ENTER YO UR CO M M ENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Goodman Water Rate Increase
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W-02500A-1 0-0382

CASE OR UT IL IT Y  NM E

Goodman Water Company
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E-w\n.nnnREss

IS/Ap'

Public comment Form
1200 W Washixngtnn St - Phi, AZ85007

(602)542-4251

Step 1 .
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. httpzl/www.azcc.qovlDivisions/Utilitiesl'formslComplaintForm.pdf

Step 2

From: Lori Riser
60337 E, Old Spur Place
Tucson, AZ 85739

To Whom It May Concern:

As current and active residents of Eagle Crest Ranch the Ryser flakily is against
the rate increase proposed by Goodman Water. We request that this rate increase be
denied. We feel that this rate increase is due to their lax and inaccurate business
decisions, and should not be passed on to us as residents in the form of an inflated water
bill. Water affects our family of tdiree, and due to the last two increases enacted, we had
to change our landscaping, to not include a pool orJacuzzi Our bill has already risen
Hom 40.00 to 120.00 dollars. Goodman Water has over stepped their bounds as a utility
company and instead has become a monopolizing water source of increasing greed,
holding all current Eagle Cram residents hostage. Many young families and senior
residents on fixed incomes live here. If this current water rate increase is granted Eagle
Crest could very well become "Eagle Crest Ghost Ranch."

Sincerel , 4....
40

Lori Rise and Alex Riser



YOUR NAME

Patricia E. Wilkins
DATE
10-9-10

ADDRESS

60963 E. Cantle Court
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Tucson, Az 85739

CELL PHONE

DOCKET you VWSH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-025-00A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
P u b l i c  C o m m e n t  F o r m

1200 w Washington St .. Phi, As 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE;
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602) 542-4251

S te p  7
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i nqu i r i e s . h t t p : / l w w w . a z c c g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f
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S t e p 3
ENTER YOUR COMMENTS HERE:
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T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phi, AZ 85007
(602) S42-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
Only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:
Don &
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this fink for complaints, inquiries or general
inquiries. http1//vvww.azccoov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

I

Step 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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DOCKET you WISH To COMMENT ON:

Goodman Water Rate Increase

DOCKET NUMBER

w-02500A-10-0382

CASE OR UTILiTY NAME

Goodman Water Company
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PRO CON OTHEF
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St ,- Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc gov/*Divisiorls/Utilities/forms/Complaint?orm.pdf

Step 2

I ~J
Step 3

ENTER YOUR COMMENTS HERE:

L

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Goodman Water Rate Increase
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Arizona Corporat ion Commission
Publ ic  Comment  Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries.

I r f |., Lr

ENTER YOUR COMMENTS HERE:

I v I

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
.1200 w. Washington St
Phoenix, AZ 85007
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8 3 ffV\f/9/C1 r
f I l\ c '  k w\  \ ¢ L ' 7 \

A r i zo n a  C o r p o r a t i o n  C o m m i s s l m

Pub l i c  Com m ent  E  o r r
1200 W Washington St - Phi, Az 85007

(60z\ 542-4151

\ ) L 5 f J  I

This form should be used for public comments pertaining to a specific pending case
Please be sure to reference the appropriate docket number so your comments

are filed in the docket oromotlv. Please use this link for complaints. inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Com mlsslor=
Consumer Services Sec*éf .
1200 W. Washnoton St
Phoenix, AZ 85007



YOUR

8LJ4 I9h/4/4 I7789392/» //_ /42
DATE

/<2

J

ADDRES~S ,»' ¢---. .

é0868 6 f»t>"°"¢ Lef/5 c
PHONE (HOME)

5910 43'-5 to
I

./

cITy, STATE, zip
Qg 733

CELL PHONE

559 49- 3*/9 S`74
DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St _ Phi, AZ 85007
(602) S42-4251

Step  1
Th is  fo rm shou ld  be  used  fo r  pub l i c  comments  pe r ta in ing  to  a  spec i f i c  pend ing  case
on ly .  P leas e  be  s u re  to  r e fe renc e  the  app rop r ia te  doc k e t  number  s o  y ou r  c omments
are f i led in the docket promptly . Please use th is  l ink  for  complaints , inquir ies  or  general
inquir ies. http:/ lwww.azcc.oov/Div is ions/Uti l i t ies/forms/ComplaintForm.pdf

Step  2
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S t e p  3
ENTER YOUR COMMENTS HERE:
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Step 4

This  form may be completed, pr inted and mai led to:

Ar izona Corporat ion Commiss ion
Consumer  Serv ices  Sect ion
1200 W. Washington St
Phoenix ,  AZ 85007
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DOCKET you WISH To COMMENT ON:

Goodman Water Rate Increase

'DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water  Company

YOUR POSITiON ON THE DOCKET

PRO CON OTHEF
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St .- Phi, AZ 85007
(602) 542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. httpzl/www.azccgov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2
1

I

/ Step 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix. AZ 85007



YOUR NAME

GM Scwwff/
DATE

/0 /2 20/6
ADDRESS

4/434 5. D8/v44 I//61 I94?//L/5' PP
PHONE (HOME)

(§'2@8Z5-Q38'
CITY, STATE, ZIP

857397acSam 7 /3,
CELL PHONE

DOCKET you WISH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 _ 8 2

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Pix, AZ 85007
(602)542-4251

S t e p  1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azccqov/Divisions/Utiiities/forms/ComplaintForm.pdf

Step 2

S t e p  3
EN TER  YO U R  C O M M EN TS H ER E:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME
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408 J $74454/" 3!899, 844
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42 857.97//f§9.W/ 4/9~ 948 7/9
DOCKET YOU WISH TO COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0882
CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St _ Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly, Please use this link for complaints, inquiries or general
inquiries. http:/lwww.azcc.oov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

\__,..r L

/

Step3
ENTER YOUR COMMENTS HERE: r
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I3595.

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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YOUR NAME

D e a Lt.l\ (

DATE

/CO ~//~/0
ADDRESS
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/€4a/. Afdfe /l,O0h
PHONE (HOME)

5 0 8i8-5 s l
Ir

8573?
CITY, STATE, ZIP

6SQ/ H z
CELL PHONE

390 - 40-0--2//+
DOCKET you WISH TO'C:OMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Ar izona Corpora t ion  Commiss ion
Pub l i c  Com m ent  F orm

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http;/(www.azcc.gov/Divisions/lJtilitieslforms/ComplaintForm.pdf

Step 2

ENTER YOUR COMMENTS HERE:
S t e p  3
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007
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CITY, STATE, ZIP

I.72/C 50/V I92. 95737
/CELL PHONE

796)350 ,/74/
DOCKET you WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTlLITY NAME

Goodman Water Company

YOUR POSITIOn ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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A r i z o n a  C o r p o i r a t i c m  C o m m i s s i o n

Public Comment Form
1200 W Washington St .- Phi, AZ 85007

(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Dlvlsions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p 3
\

ENTER YOUR COMMENTS HERE:
F

J y

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

W i l l i a m  F .  M a r s h a l l

DATE
October 12, 2010

ADDRESS
60573 E. Black Crest Loop

PHONE (HOME)
520 818-3522

CITY, STATE, ZIP
Tucson, AZ 85739

CELL PHONE

DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSlT1ON ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
cmmtucson@aol .com

Please DENY the rate increase requested by Goodman Water Company. Goodman Water

Company is a monopoly that has Eagle Crest Ranch as its only customer. We residents

want to fire Goodman Water Company for their sinister business practices and bad

judgment! Goodman Water Company made over $30,000 profit last year, in the height

of the recession!

Eagle Crest Ranch residents could pay more than 400% more for our water than our

neighbors in Saddlebrooke. Our property values will go down and no one will want

to buy here!

Not only is the water Goodman Water Company provides outrageously expensive, but it

tastes terrible! We have to buy bottled water to drink! Please deny the rate increase

Arizona Corporation Commission
Public Comment Form

1200 W Washington St Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http;//www.azcc.dov/Divisione/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE;

: I

I4//J//0

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W, Washington Si
Phoenix, AZ 85007



Marshall
YOUR NAME
Catherine M.

DATE .
12 October 2010

ADDRESS
6 0 5 7 3  E . B l a c k  C r e s t ;  L o o p

PHONE(HOME)
520-818 3522

8 5 7 3 9
ClTY, STATE, z¢p

T u c s o n ,  A Z
CELL PHONE
520-780-1359

DOCKET YOU WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A ~ 1 0 - 0 3 8 2
CASE OR UTILiTY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
c m m t u c s o n @ a c l  .  e m

water.

I am writing to you to express my opposition to the Goodman Water Company rate

increase application. My husband and I are struggling to send two children to

college. In 2007, our water bill increased from $35 per month to $100 per month.

We cannot afford another astronomic increase!

The communities surrounding Eagle Crest Ranch pay much lower rates for their

This proposed increase would negatively affect our property values.

Goodman Water Company installed a water system for 1,800 homes, but there

is only room for about 950 homes. Why should ECR residents have to pay for their

mistake? Why would anyone buy a home here if the water is so expensive?

PLEASE PLEASE PLEASE deny Goodman Water Company' s rate increase application!

Arizona Corporation Commission
Public Comment Form

1200 W Washington St- Phx, AZ 85007
(602)542»4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries, http;//wwvv.ezcc.gov/Divisions/Utiiities/forms/ComplaintForrg...p5j

Step 2

S t e p  3
E N T E R  Y O U R  C O M M E N T S  H E R E :

Step 4
.,iMz %L %@»AM(

/91 847% Iii/ Q28/0
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

Roger Fladeboe

DATE

10/09/2010
ADDRESS

39577 S Diamond Bay Dr
PHONE (HOME)

N/A
cow, STATE, zip

T u c s o n ,  A Z  8 5 7 3 9

CELL PHONE
5 2 0 - 8 2 0 - 4 0 4 9

DOCKET you WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A _ 1 0 - 0 3 8 2

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

diverguy@comcast.net
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phx, AZ 85007
(602)542-4251

Step  7
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l ed  in  the  doc k e t  p r omp t l y .  P leas e  us e  th i s  l i n k  fo r  c omp la in ts ,  i nqu i r i e s  o r  gene r a l
inqu i r ies . h t tp : / /vvwvv .azcc .qov /D iv is ions /Ut i l i t ies / fo rms /Compla in tForm.pd f

S t e p 2

S te p  3
ENTER YOUR COMMENTS HERE:

Ste p  4

T h is  fo r m ma y  b e  c o mp le te d ,  p r i n te d  a n d  ma i le d  to :

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007



YOUR NAME

Linda Klinner

DATE

10/09/2010

ADDRESS

39577 S Diamond Bay Dr
PHONE (HOME)

N/A
caw, STATE, zap
T u c s o n ,  A Z  8 5 7 3 9

CELL PHONE
6 1 2 - 5 5 4 - 1 7 7 1

DOCKET you WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

LAK.Business@yahoo.com
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St .- Phi, As 85007
(602) 542-4251

S te p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l ed  in  the  doc k e t  p r omp t l y .  P leas e  us e  th i s  l i n k  fo r  c omp la in ts ,  i nqu i r i es  o r  gene r a l
inqu i r ies . h t tp : / lwww.az c c .qov /D iv i s ions /U t i l i t i e s / fo r ms /Comp la in tFo r m.pd f

S t e p 2

S t e p 3
ENTER YOUR COMMENTS HERE:

3
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S te p  4

Th is  fo r m may  be  c omp le ted ,  p r in ted  and  ma i led  to :

Arizona Corporation Commission
Consumer Services Section
t 200 W. Washington St
Phoenix, AZ 85007
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YOUR NAME

//I

DATE

/4 M /<9
ADD ESS ,»-*~ I I
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» QCITY, STATE, ZIP

44¢5<»m/ f { 7 j j
CELL PHONE

J '

DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

w-02500A-10-0382

CASE OR uTILmr NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St .- Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:llwww_azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

M

Step 3
ENTER YOUR COMMENTS HERE:

I / f '  1 J / , / ,

This form may be completed, printed and mailed to:

Step 4

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



October 11, 2010

Nina G. Borland
60826 E. Eagle Mountain Dr.
Tucson, AZ 85739

Arizona Corporation Commission
1200 W. Washington St.
Phoenix, AZ 85007

Re: Goodman Water Company Doc.#W-02500A-10-0382

I am vwiting to you because I'm concerned about the proposed rate increase by Goodman
Water. Surge you to deny this request. Eagle Crest Ranch is being held hostage by
Goodman Water because it is a monopoly.

The community is paying three times the amount than our surrounding communities of
Saddlebrook, Catalina and Oro Valley. For example I pay on average $89.00 per month
for 3200 gallons of water usage compared to $25.00 that my friend in Saddlebrook. My
friend in Saddlebrook uses approximately 4500 to 5000 gallons per month and dry still
pay less for the water. The $89.00 l pay per month does not include sewage service and
that's an additional 27.00 per month that I pay to the City of Tucson. If the rate increase
is approved, Eagle Crest Ranch could pay greater than 400% more for their water than
adj agent communities.

increase is approved,
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When I purchased my home in 2007 DR. Horton did not disclose that they were part
owners of Goodman Water nor was I aware that Eagle Crest is the sole customer of
Goodman Water. This is a conflict of interest. I know that having a monopoly in water
is legal in Arizona and I will be working diligently in changing that law. If this rate

I will participate with my fellow citizens to vote you and your
supporters out of office.

Sincerely/Y 1 .
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October 11. 2010

Sean M. Borland
60826 E. Eagle Mountain Dr.
Tucson. AZ 85739

Arizona Corporation Commission
1200 W. Washington St.
Phoenix. AZ 85007

Re: Goodman Water Company Doc.#W-02500A-10-0382

I am writing to you because I'm concerned about the proposed rate increase by Goodman
Water. Surge you to deny this request. Eagle Crest Ranch is being held hostage by
Goodman Water because it is a monopoly,

The community is paying three times the amount than our surrounding communities of
Saddlebrook, Catalina and Oro Valley. For example I pay on average $89.00 per month
for 3200 gallons of water usage compared to $25.00 that my friend in Saddlebrook. My
friend in Saddlebrook uses approximately 4500 to 5000 gallons per month and they still
pay less for the water. The $89.00 I pay per month does not include sewage service and
that's an additional 27.00 per month that I pay to the city of Tucson. If the rate increase
is approved, Eagle Crest Ranch could pay greater than 400% more for their water than
adjacent communities.

When I purchased my home in 2007 DR. Horton did not disclose that they were part
owners of Goodman Water nor was I aware that Eagle Crest is die sole customer of
Goodman Water. This is a conflict of interest. I know that having a monopoly in water
is legal in Arizona and I will be working diligently in changing that law. If this rate
increase is approved, I will participate with my fellow citizens to vote you and your
supporters out of office.

Sincerely,*
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YOUR NAME

I74
DATE

/p-/ iw/0
ADDRESS
3 7 3 S ` /
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cm/, STATE, ZIP

/>.MSM 78? 39

CELL PHONE

DOCKET you WlSH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTIL1TY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St- Phx, AZ 85007
(602)542~4251

:

=
i

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcogov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p 3
ENTER YOUR COM M ENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e te d ,  p r i n t e d  a n d  m a i l e d  t o :

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

Louis Straight

DATE

10/9/2010
ADDRESS

60849 E. Eagle Mtn Drive
PHONE (HOME)

520-290-2200
CITY, STATE, ZIP

Tucson, As 85739

CELL PHONE

NAME THAT APPEARS ON THE BILL

Lou or Connie Straight

ALTERNATE PHONE (DAYTIME)

NAME OF THE UTILIW COMPANY
Goodman Water

ACCOUNT NUMBER

E-MAIL ADDRESS CHECK HERE To CONFIRM THAT
YOU HAVE ALREADY CONTACTED
THE UTILITY (SEE STEP 1)

PLEASE SUMMARIZE YOUR COMPLAINT OR INQUIRY:

A plan is in progress to again increase our water rates in Eagle Crest Ranch. Our rates
are already more than three times the rate of neighboring areas and were increased just
three hears ago. Our bill for a single family home with two occupants is in excess of
$75per month with only minimal landscaping and no pool or spa.

Arizona Corporation Commission
Consumer Inquiry and/or Complaint Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

4T'\4, P s
"4c> f_»

3

Before submitting a complaint to the ACC, please visit this website:
http://www.azcc.qov/divisions/utilitieslforms/who.asp to determine if the Commission
regulates the service. if the company is regulated, please contact the company first. If
you have already contacted your utility company and are not satisfied with its response,
please fill out this form, print and mail to the address below.
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<28 »»
<...» i 4 J

r
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9; 48

Please include copies of any documentation, such as bills, that our office would need to
provide a response.

"W; -. ' L

QW. 6-3:81 J

Print and Mail to: Arizona Corporation Commission
1200 W. Washington St
Phoenix, AZ 85007
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'TM ask n 82.4
85439
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you wise T afocmmerr r  ON:

Goodman Water Rate Increasei

oocl<Er NUMBER

W-02500A-10-0382

Goodman Water Company
; c,=.s§ ea uTa.m' MAME
8

YOUR POSITION ON THE DOCKET

PRO CON OTHEF
§ E-MASL ADDRESS
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Arizona Corporation Commission
Public Comment Form

:

1200 W Washington St - Plxx, AZ 85007
(602)542-4251

Step1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:// azcc.oov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:
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Step 4

Q

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
"~»~~ 42 8 007-*S 9I-r':»»- .. .  ; *
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YOUR NAME

iAvu\ C
DATE

ll-G<T*?.£3l{)
ADDRESS

ilaé>o <z'7 I 83 QAQIQ H
PHONE (HOME)

~(A
cITy, STATE, ZIP

A?co M 8939
CELL PHONE

NIA
DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILlTY NAME

Goodman Water Company
YOUR POSITIOn ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

I(39» n ~l QB
\

Arizona Corporation Commission
Public Comment Form

1200 w Washington St -- Phi, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.dov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

i i

S t e p  3
ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



DATElYOUR NAME l<>-l2» IO€KOw/N-(1f0/l[l1=7

\"Law 'ML
ADDRESs "V ! Q

58,E<>HOMglg 7943

8573542CITY. STATE. zip CELLPHONE I /_
707, <»o<f We 7

DOCKET YOU Wl3H TO COMMENT ON:

G c s a d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
w - 0 2 5 0 0 A - 1 0 _ 0 3 8 2

CASE DR UTlLlTY NAME

Goodman Water Company

1200 w Washington St - Fix, AZ 85637
(601)541-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:l/www.azcc.oov!DivisiQnsfUtiiities!forms!GompiaintForm.pdf

Step 2

YOUR POSlT!ON ON THE DOCKET
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
T 200 VV, Washington St
Phggflix* AZ 85007
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5455/4M X. 354/A/6
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Q 9/43' 6, WM69€4Wé 6-67"
PHONE (HOME)

590 -8/84737
CITY STATE, ZIP

I4/650/M, /4; 9 5 3 ? .5399 ?§ ,/498
DOCKET you WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF
E~MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602)542~4251

Ste p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l ed  in  the  doc k e t  p r omp t l y .  P leas e  us e  th i s  l i n k  fo r  c omp la in ts ,  i nqu i r i es  o r  gene r a l
inqu i r ies . h t tp : / /www.az c c .oov /D iv i s ions /U t i l i t i e s / fo r ms /Comp la in tFo r m.pd f

S t e p 2

S t e p  3
ENTER YOUR COMMENTS HERE:

}'4aQ§Wj- '/ 48458 0

Th is  fo r m may  be  c omp le ted ,  p r in ted  and  ma i led  to :

A r i z o n a  C o r p o r a t i o n  C o mmis s io n
C o n s u me r  S e r v i c e s  S e c t i o n
1 2 0 0  w .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7



YOUR NAME

Mm\,l7'\>\€

DATE

/ 'k1X®l;>€t .s<;>¢©

199783
ADDRESS

94

rPHONE (HOME)

CITY, STATE, ZIP

. I  u / s  ) I"vl 9,6137
CELL PHONE

. 0 4 3 9 1 - 6 9  E G L
DOCKET you wisH To COMMENT ON.

Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAILADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St Phx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/fvvvvvv,azcxtgov/Divisions/Utilities/forms!CemplaimtForm.pdf

Step 2

\

Step 3
E N T E R  Y O U R  C O M M E N T S  H E R E :

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

Patricia Friedrich
DATE

10-9-10
ADDRESS

60907 E Rock Ledge Loop
PHONE (HOME)

520-825-9779
CITY, STATE, ZIP

T u c s o n  A s  8 5 7 3 8
CELL PHONE

DOCKET you wisH To COMMENT ON:

Goodman Water Rate INcrease
DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water COmpany
YOUR POSITION on THE DOCKET

PRO CON OTHEF
E-MAIL ADDRESS

trifri@hotmail.com

received, against our wishes, three years ago a rate increase of over 100°/o. This new increase they want
will be 53°/o! We are held hostage by this company, so to speak, as we have not other water source
available to us. This increase will make our water bill approximately 500% percent more than our neighbors
in Saddlebrook and in Catalina. Those communizes pay $25 per month for 6000 gallons of water, our rate
will increase to more than $100 a month.

I am a semi retired single woman and live alone, I do not abuse water use. I run a dishwasher every other
week and do laundry every other week. My drip system is used sparingly. My bill is closer to $60 a month
than $50, and for the last two months $82 because I lost three trees in a storm and have replaced
them. They are desert trees.

This rate hike, while I am sure Goodman Water Co feels is justified,'is just robbery to those of us Who reside
in Eagle Crest. We should not be burdened by the water companies operation issues that make them feel
justified in asking your office for a hike. Please put a stop to this. I vote, and my neighbors vote. We are
Alf very concerned about this issue. We would like the Corporation Commission to reject Goodman Water
fTom.nany's request. [will be forwarding this message on to other entities and v rleiohb~rs

Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, AZ85007
(602)542-4251

8889 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries.

8 8 8 0  2

Q'
As a voter and member of the Ease Crest HOA, Iw§ t§alert you to a fact that you may or may not be

ENTEB PAQURQQQMBAEMEFS HER . in-nllt=<h=rl a ral'p inrlreaQ¢=\ for the water that feeds nor homes. Thev

3389 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Serviees Section
1200 w. Washington St
Phoenix, AZ 85007



YOUR NAME
H a n s g e o r g  S t a n i s c h

DATE
1 0 / 1 0 / 2 0 1 0

ADDRESS, CITY, STATE AND ZIP

39709 S Horse Run Drive, Tucson, Az 85739

YOUR PHONE NUMBER

(520)818-2143
DOCKET you WISH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company •

YOUR POSITION on THE DOCKET

P R O  •  c o n OTHER
YOUR E-MAIL ADDRESS

h s t a n i s c h @ a o I . c o m

I, Hansgeorg Stanisch, 39709 South Horse Run Drive, Tucson AZ 85739, 520-818-2143,
am a customer of Goodman Water Company. I do not believe that Goodman Water
Company is entitled to raise their rates for 53 percent. For the normal citizen who uses
water with respect and common sense, the outrages increase of water rates penalize the
citizens of our community for the lack of action on part of the company to cut cost by
reasonable planning and management. Most of the people in Eagle Crest are retired on
fixed income and young couples with children on tight budgets. We are already paying
500% higher water rates than our neighboring communities. I do believe that the
company should be held fully accountable. If the regulations need to be reviewed and
changed by the Arizona Corporations Commission, that should be accomplished to
promote fair competition in Arizona and end the monopoly system.

Arizona Corporation Commission
Public Comment Form

This tom should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
Hled in the docket promptly. Please use the for
complaints, inquiries or general inquiries.

ENTER YOUR COMMENTS HERE:

I f  you need addi t ional space for your comments,  p lease use the cont inuat ion page below.

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 w. Washington St.
Phoenix, Arizona 85007,

You may e-mail it as an attachment to:
mailmaster@azcc.qov



YOUR NAME

s .VI QSn
DATE

£0/Q9//5
ADDRESS

WE
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8. @Tc 4¢>lF3w 0~wk
PHONE (HOME)

J

A

CITY, STATE, ~IP

Z/ "Am 9913

CELLPHONE

626¥.5'7é1. 4%-'r>'7
DOCKET ~du VWSH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 ~ 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEP
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St _ Phi, AZ 85007
(602) 542-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y . P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i nqu i r i es . h t t p : / / w w w . a z c c . q o v / D i v i s i o n s / U t i i i t i e s / f o r m s / C o m p l e i n t F o r m . p d f

S t e p  2

r

S t e p 3
ENTER YOUR COMMENTS HERE;

S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7



J.;
YOUR NAME

, I / 6 4 / a // /0

4/

ADDRESS

swf Z 3%/e 9/.
PHONE (HOME)

680 v- 74/-a3f

~L
CITY, STATE, ZIP

t>5m»1 I <>w<
CELL PHONE

¢£w-..¢/t3»4J'?9-
DOCKET you ISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER

w-02500A-10_0382
CASE OR uTtLm' NAME

Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

6l~ Jo: is , / , aw

# "j,`
1 7£¢~ 91

,/.4 ¢M*I 44W . A/4* 6¢4m,.

. 44,¢¢» ,,l¢-»==4¢4m»~t " " ' * ' * ' * " " " " " *

a l u  I ' l l  l l l

/

Arizona Corporation Commission
Public Comment Form

1200w Waghingfgn St- Phx. AZ s5007
(502)542.4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdi

Step 2

fu

u U
Step 8

ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

L e e  D a r r e l l

DATE

10-10-10
ADDRESS

39496 Cinch Strap Place
PHONE (HOME)

CITY, STATE, ZIP

T u c s o n ,  A Z  8 5 7 3 9

CELL PHONE

2 1 9 - 3 1 3 - 5 7 1 3
DOCKET YOU WISH To COMMENT on /1 . .
47000 /4744 /M/4@ 4715 _L d c/8845:

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

f l e a 1 7 3 8 @ g m a i l . c o m

46?44,4/9 f w f > w 4 -

DMV '///S I/1/686456
6c>o04f/H/u' /5 ca£¢y ,074/LW669 ,4/Vp) #85 AMT
865/J ,4,lél/,'D 8t'£3u/mT4/34,5 /548 9042 805//653
De Q/5/8/~/_S
_,L /lm f/x440 /A W .

M@6oD/ c;»e"tis~ A // 06 /4'e 72(w_/u 0% %i84 rtT AM

'T46/5 /%@M6 L MJ T14/5 € 6 6 w m v . /  '

Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.oov/Divisions/Utilities/forms/comolaintForm.pdf

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE:

S t e p 4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, As 85007

l l  W l l



YOUR NAME

H e l e n  S o n g

DATE

1 0 - 1 0 - 1 0

ADDRESS

39491 S. Old Arena Drive
PHONE (HOME)

5 2 0 - 8 2 5 - 5 7 3 0

CITY, STATE ZIP

T u c s o n ,  A s  8 5 7 3 9

CELL PHONE

5 2 0 - 2 6 0 - 1 7 3 8

DOCKET you WISH To COMMENT ON:

GOODMAN WATER RATE INCREASE
DOCKET NUMBER

w - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

f r a n k i n g  »  m a i l . c o m

MI' 'r"/-P/5 nJC',KEA5g. _,rAm KE7'/460 ,16 eA/ 4-

459499 /N60m£- 5%40 mgr- #AVE '7@ /444

Fm é 00Dm/w fs IA/A8/L./TY w p,@pg,¢/_,~/
861,/40 77416 IM/4»457i€ue7u»ee m .72/15

89/47/nu/1//7'y .

T H/5  / 5 A 84/L_ our A J 0 7 `

A 4 M IUc4=88A.$»6, / 56  dn s r ,§¢$'W4¢,4..0

66 IW/r4JAe6éD 67 77% 444954

Arizona Corporation Commission
Public Comment Form

1200 W Washington St- Phx, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are fled in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o : 4

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007



YOUR NAME

David and Diana Rahs
DATE

10/12/10
ADDRESS

40151 S. Mountain Shadow Drive
PHONE (HOME)
520-818-0132

CITY, STATE, ZIP
Tucson, AZ 85739

CELL PHONE
520-907-6540

DOCKET you WISH To COMMENT ON:

Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

drahn2@msn.com

m 4/6

Q /~ 40/29/976/W/%q /S

%//3 848/449"47. \
/J </<2 M4 tg /yr /3 /.5

/ /W 6o8667/"/Z8 I/96/6446 / WE
/146 541//Q ;/9 I*2/44C> 4 0 / N

4/ 4/if .
§/9"-@f_4a.v9on ,LM / c 6 /4 mg/6157

/Va A f 6 , 6 t 6 4 § e  /

§7£n 9/ fn * Q/ready //7
8 3 f >

708215894 . o
,-7 of 9
86475 i v / Q 4 /8
/We m0708 /Lf '

I 7

Arizona Corporation Commission
Public Comment Form

1200 W Washington St _- Phx, AZ 85007
(602) s4z-4z51

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiriesor general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S@p3
ENTER YOUR COMMENTS HERE;

This form may be completed, printed and mailed to:

.  / i i  / / 4  , o . .~ ».
ou t  I0262 /  IWm8w.  /  IW /5

/@ ,081 V4/4445 J J

. / 54 // I"<€¢a/6914446 62/44% 6904/444 /9' %&7@/
40/"fL§¢9<2l/7 4 /§ Step  4  4 / /6434447 we we 45

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007 I/

X 08/7 5/1/8 zM4L/9//488/984~W</ 4w>9/2 8447

/ >4 .. / .
/ We w 44499 91447844 . /

/ /7f7784Z <<~6~ 84/ f



YOUR NAME

F r a n k  S o n g

DATE

1 0 - 1 0 - 1 0

ADDRESS

39491 S. Old Arena Drive
PHONE (HOME)

5 2 0 - 8 2 5 - 5 7 3 0
CITY STATE ZIP

T u c s o n ,  A Z  8 5 7 3 9

CELL PHONE

5 2 0 - 2 6 0 - 1 7 3 8
DOCKET you WISH To COMMENT ON: DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

franking | mail.com

5H0¢¢t»D ,444 '77-fé #of/<cm

W¢_5/156 'DEW 4445 »€/wa /M C6€6,45£. am 49889 4-va

M A- Axing H180/nE_ Goan /m44  4 -M5  6441 ! 07/§MA1U4C»8D

Aw 15 'TEV/AJG Fm her 4r/+6 Mmgawugn; v o  6 4 / L  ' r e

@u7`. 4" / -#2 8 U l 4 D35
F425 po t '77't8° Cu£€Ew £ 2 5 / D 6 » . 0 l $ #esc
We 54/@4¢40 we A441/8 fa My 84 7'/ e DEMSMA/

78 (DI/ 64440 'T/té' MATE- 5v5v-gm

Arizona Corporation Commission
Public Comment Form

1200 w Washington St- Phx, AZ 85007
(602)542~4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.Ddf

Smp 2

S t e p  3
ENTER YOUR COMMENTS HERE;

q

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



1I n VI

YOUR NAME

g /NVMJ I (P I
DATE

I0-l/~ 7 0
v

ADDRESS -

/ F , ( l  7:1)\- i I ?

PHONE (HOME)

5849-<9'>~{/~j ~61 70

23/ ""I.'59

CITY, STATE, ZIP

u 47
CELL PHONE

DQCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-*I 0-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

; '7p/1R̀u

E-MAIL ADDRESS

i \ lm' IL v x

I 4 / > ' \ 4 4 cu 404/@~l@ ,Ma aw !' /my»z¢/Qzww &z~ »¢M#4>

,,m"Z7, 824/44/aifu 4444»-
, . 'm .

¢Lww u : s w f 8 ,,. M94311/u Il»4»¢44*"1¢"

I2, , l1 i{¢J. . 0.19 8. /m 416

/a la/fvim

"3 l

4/A
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~»~==»» 5 5 M 7 , @ u @ Q % » ~ 4 @ » ; ' ~
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!v<, ¢ < J z / L 4 < > » P 0 ~ -  , 2 ; , M , , ~ , w ' Z / v f . . 0-<,ozl@¢L .haw-f=»
L / 6 w »  m m />f'/ / y  W F O 6 ¢ w f I a » ~ = - 4 1 ?

:_ 8 0 / . '1LL> 4 4 l 3 » /a4;u

Arizona Corporation Commission
Public Comment Form

1200 w Washington St -- Phi, AZ 85007
(602)542-4251

Step1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utiiities/forms/ComplaintForm.pdf

Step 2

\)<..J \*-

Step 3
ENTER YOUR COMMENTS HERE:

I»/97

v/4
136

I

UI ) %fQ;Q 048w,m
Step 4

27 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



5//47 -J'
YOUR.NAME

CO% /We/Mm mE we -2o/o
/

ADDRESS

www 5 . /94 C 447 /df1

PHONE (HOME)

5 3 6 i t 7 5 »  7 2 w e

CITY, STATE, ZIP

`/ aw , 42. 95797
CELL PHONE

DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

w-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company
YOURPOSiTlON on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

Us

5/ e/'/f/c4W1;f I/ff//445 4478 I4,4
/ 5 44.r-" 6/

Iut/w4 ex a<J>'

60./1/1' I44L/W/4 77 .

5

4 LE I74./£ I48,47/¢/5 46/L966l J g/c :av 8
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602) S42-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.dovlDivisions/Utilities/forms/ComplaintForm.pdf

Step2

Step 3

ENTER YOUR COMMENTS HERE:
4

r\

'a c/$

4

1
564

//7

/7 WE 4144>/f t*f,»»6/

in/4/iés /I  : fuI7 '  /# / ' , ; a r c / n v

, "7/6
#46,  c4547 4»o/5/994

This form may be completed, printed and mailed to:

wormy A 6u¢4/ JJ?" 6.1.4wm9 74/. >;4:/fe:
F/144; M8(4 to/

Step 4 %f~

>44'
1 ; / `  - t z ' / n f  7 9 . 4  7 '

47 IA-4 44

LFred L. Stovadl
60492 E Blackcrest Loop
Tucson, AZ 85739-1945Arizona Corporation Commission

Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



16'

YOUR NAME

. \fl (E We( é'

DATE

\@ 30!0\H\
ADDRESs

3889 8»'°l*t5L. a W
PHONE (HOME)

8199302
cow, STATE, zip

T'~ i 4 2£

CELL PHONE

489 30 884 Ll
DOCKET you WISH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTlLlTY NAME

Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

]4&;4l4@}'\o 1';/|6U-) 6474
EMAIL ADDRESS

look 17/Ian - s14

Our ccwu 1\/

Fm 0+ &(I`ar& %1>@6LLl Moy@. Ccf BUY amer, \ 'WMI/\\L \*

We p@<>pla 436444 44 C1o©v'r
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Arizona Corporation Commission
Public Comment Form

1200 W Washington Sr - Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:l/www.azccoov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

\'-».. p" I \ \J\* 1 -

v

Step 3
ENTER YOUR COMMENTS HERE:

CL yI

Id

x

"Q
Q.

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



»YOUR NAME
/ 44»

~/

DATa

/~ / <90/0
§834 n4 8r

J 4, 28388'i~4'98»4 9 4 8
CITY, ST1ATE, ZIP

J 857 9
CELL PHONE

DOCKET YOU WISH T~ COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 _ 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR pQ3ITIQn ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

074, //, / 7,z

L4/y m wa¢¢¢4Lw9¢w¢"2Zf> ?
W -<)a¢¢,¢Q/(7(a/071441 4/491 164 owl

4/an /m my m 4 4 < 4 /  , 812 14714m
4424 mi 4 /a0 ,lm

4
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6,,4,f;m é6b I9/42244 48/Wf43i" <41
MMWm Zw?I/291 / 6W4'#W'"w8/84 ZW mt/ 7 /

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azccgov/Divisions/Ulilities/forms/ComplaintForm.pdf

Step 2

I

<

/ U
S t e p 3

ENTER YOUR COMMENTS HERE:

I 4_/. r - v

Q
»<¢</,/ '

Step 4

This form may be completed, printed and mailed to: u 5 A Mr. Lacy Gm

39606 s. Mounrain Shadow Dr.

Tucson. AZ 85739-2300

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

David and Diana Rahs
DATE

10/12/10
ADDRESS

4015t S. Mountain Shadow Drive
PHONE (HOME)

520-818-0132

CITY STATE, ZIP

Tucson, AZ 85739

CELL PHONE

520-907-6540
DOCKET you vvlsH To COMMENT ON:

Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILlTY NAME

Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

drahn2 • msn.com

4 , 3 A4958 8 3

5 . J %<.?42,4»é `7*'L8"-e;, m614,4f1,u/..</4 3 %  - 4 4  / » 1425
424896 4 / a,<1-». 44/ ( , a h 8 I ,44

.. ' y»€€,a4Q 0 ; .- .
3424823444a£,4/873 My 4826. 4

[IZ ~'74'6''' *"é g 1 1 . / 4 2/

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComolaintForm.odf

Step 2

Step 3
ENTER YOUR COMMENTS HERE;

)

4_,¢z,,/

f'

<
9

14

8 / L / 8'I

LK/

4 8 4 4 4 4 04f.»¢,7»-4u]=='-v --\' ~- I44/3

I S48 oz<@ 4/m_44/ £4
A A '

printed and mailed t8""l"`This form may be completed,

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

1/17 HE I~/~I~ /0 -//2' /8
ADDRESS

C* ,Qp ,4 /0 6/7 K w FMS f
PHONE (HOME)

c¢Tv, STATE, zip

8§'7_T 9'SO/V) la-_

CELL PHONE

MY
DOCKET YOU wlsH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET UMBER

W-02500A-10-0382
CASE OR UTlLlTY NAME

Goodman Water Company
YOUR pos non ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commi8si0n
PUblic Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542~425]

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference ire appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utiiitieslforms/ComplaintForm.pdf
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S t e p  3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007 r



YOUR NAME

Rum* v. VQALTOM

DATE

l0~*IZ'IO
ADDRESS
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PHONE (HOME)

§Z0~ 88533

DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UT\LlTY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phi, AZ 85007
(602)542-4251
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G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
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CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St _- Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly, Please use this link for complaints, inquiries or general
inquiries. http://vvww.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Step 4 :'3;*

/ %
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007
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DOCKET you WISH To COMMENT ON:
G o o d ma n  W a t e r  R a t e  In c re a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602)542-425 I

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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I924% 81d 15/
PHONE (HOME)

- ~\91@-7424
CITY, STATE, ZIP

~H, I97, 85739
CELL P`F{ONE

DOCKET yo WISH To COMMENT ON:

Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTlLlTY NAME
Goodman Water Company

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

12.00 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:l/www.azcc.qov/Divisions/UtilitieslformsIComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE: |
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Step 4
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This form may be completed, printed and mailed to: ¢><e\ 47'

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007



YOUR NAME

Richard S. Payne

DATE

10-11-10
ADDRESS

39420 S. Starship Drive
PHONE (HOME)

520-400-2446
CITY, STATE ZIP
Tucson, AZ 85739

CELL PHONE
520-400-2446

DOCKET you W\SH To COMMENT ON:

GOODMAN WATERRATE INCREASE
DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

richardpayne08@comcast.net
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Plnr, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://wvwv.azcc.qov/DivisionslUtilities/forms/ComlolaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

S@p4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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<iw, STATE, zip

L / " Q / V , ) 6"T§'739
CEL1fPHONE J

ESQCKET YOU WISH 1 CGMME ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR pos non ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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A r i zona  Corpo ra t i on  Com m iss ion
P u b l i c  C o m m e n t  F o r m

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http2//www.azcc.dov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:
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Step
9

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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(5905818,7<2a<,¢
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/(mason, 42. 934373.9
CELL PHONE

DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e
DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y
YOUR POSlTlON ON THE DOCKET

PRO CON OTHER
E~MA}L ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St~ Pix, AZ 85007
(602)5424251

Step 1
This fom'i should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/lwww.azcc.gov/Divisions/Utilitieslforms/ComplaintForm.pdf
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ENTER YOUR COMMENTS HERE:
Step 3
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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YOUR NAME

Delores Kirwan
DATE

10/11/2010
ADDRESS

60638 E. Eagle Heights Dr.
PHONE (HOME)
520-825-4089

clTy, STATE, zip
Tucson, AZ 85739

CELL PHONE

DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION on THE DOCKET

PRO CON OTHEF

Arizona Corporation Lommission
Public Comment Form

*1

1200 w Washington St Phx, AZ 85007
(602) 542~4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qovlDivisions/Utilities/forms/ComplaintForm.pdf

Step 2

E-MAIL ADDRESS

I am asking you to DENY the rate increase that Goodman Water Company has requested, Docket Number
W-02500A-10-0382. This increase of nearly 53% would hurt my family as well as many others in the
Eagle Crest Ranch subdivision. Goodman Water Co. made profits of over $30,000 last year during a
recession while my husband lost his job. We are struggling to keep our home and an increase of this
magnitude might just push us into foreclosure. Perhaps you should check on die number of foreclosures
that have already hit the subdivision. This excessive increase would only lead to more.

Goodman Water Co. Isa State sanctioned Monopoly and wants to net over 3200,000 in profits next year.
The increase they are requesting is over the top. If you allow this to happen Eagle Crest Ranch would be
paying the highest water rates in the area. In fact Ir would be 400% more than surrounding area. The last
rate increase you approved for Goodman Water was an increase of I24%. I feel they made bad business
decisions and now they want us, their customers, to bail them out. They overbuilt their water system with
the capacity for 1,800 homes and we only have 650 and only have lots platted for 900 and some. What
were they thinking??

Why don't we have an impact/hookup fee like the surrounding communities, Tucson, Oro Valley, or
Maraca? It would be my suggestion that you deny this rate increase request and have Goodman Water
start charging a hookup fee for future home that are built.

I thank you for your time and hope you will drink of the people in the community and 11ot just Goodman
Water Company and their need for greed.

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

(298 Md/P167 rn
DATE
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PHONE (H~ME)

" 644 9494
CITY, STATE, ZIP

9 /739 .A 1%U( 99D I
CELL PHONE

A//9
DOCKET YO"U WISH O COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKE NUMBER

w-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSlT\ON ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 wWashington St .-- Phi, AZ 85007

(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.dov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

I

S t e p 3
ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

W /1 )/6121/'»7<='UL4/M
I8'//»~ 20/9

ADDRESS .
60782 686 LE hé"/6/m3 Q/8/1/E

PHONE (HOME)
Q S 3 * ' 7 G " » w 2 Q ¢

CITY, STATE, ZIP

C < " 3 <l'§;739.v9 7?
CELL PHONE

DOCKET you wtsH'To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-1()-0382

CASE OR UTlL\TY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR pos non ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

lllllllllllll\lll

Arizona Corporation Commission
Public Comment Form

1200 w VVashi11gton St- Phx, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azccoov/Divisions/Utiiities/forms/ComplaintForm.pdf

Step 2

S p y
ENTER YOUR COMMENTS HERE:

Goodman has made an investment in faci l i t ies to provide water to a large
number of future homes. Due to the housing condit ion, these homes have
not been bui l t .
Goodman now wants i t 's present customers to bai l  them out.
This rate increase wil l  cause my water usage cost to go from $70.00 per
.month to about $105.00 for about 6000 gal lons. I am on Social  Secur i ty and
this increase wi l l  create a f inancial  burden on my wife and I.
Goodman used the word FAIR l ibera l ly in  the i r  request.  Th is is not FAIR in
any respect to the residents of Eagle Crest Ranch.
Please deny this request.

Step 4

This form may be completed, printed and mailed to:

Mr. Kenneth R. Vermeulen :
60782 E. Ea Ia Hei Hts DrI . Sc
Tucson, AZ §5739_§978

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME
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DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - " I 0 - 0 3 8 2
CASE OR UT\LlTY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAILADDRESS
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Arizona Corporation Commission
Public Comment Farm

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 7
Th is  fo rm s hou ld  be  us ed  fo r  pub l i c  c ommen ts  pe r ta in ing  to  a  s pec i f i c  pend ing  c as e
on ly .  P leas e  be  s u r e  to  r e fe r enc e  the  app r op r ia te  doc k e t  number  s o  y ou r  c ommen ts
are f i led in  the docket promptly . Please use th is  l ink  for  compla ints , inquir ies  or  general
inquir ies. http://www.azcc.oov/Div is ions/Uti l i t ies /forms/ComplaintForm.pdf

Step 2

S te p  3
ENTER YOUR COMMENTS HERE:

Ar

Step 4

This  form may be completed, pr inted and mai led to:

Ar izona Corporat ion Commiss ion
Consumer  Serv ices  Sect ion
1200 W. Washington St
Phoen ix ,  AZ 85007
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DOCKET YOU wlsa4 TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UT\L\TY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St _ Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilitieslforms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

i

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

NORMAN L HURRARD

DATE

10/08/2010
ADDRESS

60931 E ROCK LEDGE LOOP

PHONE (HOME)
5 2 0 - 8 2 5 - 2 8 5 8

CITY, STATE, ZIP

T U C S O N  A Z  8 5 7 3 9

CELL PHONE

DOCKET you WISH To COMMENT ON;

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

maryhubbard@yahoo.com

RATE INCREASE TOO EXCESSIVE AND UNNECESSARY

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Pix, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. ,.

Step 2

Smp 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

MARY R HUBBARD

DATE

10/11/2010

ADDRESS

60931 E ROCK LEDGE LOOP

PHONE(HOME)

5 2 0 - 8 2 5 - 2 8 5 8

A Z  8 5 7 3 9

CITY, STATE. ZIP

U  q

CELL PHONE

DOCKET you WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-10-0-82

CASE OR UTILITY NAME

Goodman Water Company

YOUR POSITION ONTHE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

maryhubbard@yahoo.com

D E N Y  T H I S  U N J U S T I F I E D  R A T E  I N C R E A S E  W H I C H  I S  E X C E S S I V E  A N D
U N J U S T I F I E D .  T H I S  I S  A  B A I L  O U T  F O R  G O O D M A N  B E C A U S E  O F  N O
I M P A C T  F E E S  A N D  O V E R B U I L D I N G  O F  T H E  W A T E R  S Y S T E M  F O R  T H E  E A G L E
C R E S T  S U B D I V I S I O N .

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. httpzl/www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Step4

This form may be completed, printed and mailed to:

Arizona 'Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix. Az 85007



YOUR NAME

Graciela Abkin Peschard
DATE

10-11-12
ADDRESS

39705 S Mountain Shadow Drive
PHONE{HOME)
5 2 0 - 8 1 8 - 0 3 9 7

CITY, STATE, ZIP

T u c s o n  A Z  8 5 7 3 9
CELL PHONE

DOCKET you WISH To COMMENT ON:

Goodman Water Company Rate Increase
DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF
E-MAIL ADDRESS

gracielapa@comcast.net

As a res ident of Eagle Crest Ranch, I  am requesting your  attent ion to the rate
inc rease be ing  p roposed by  Goodman Water  Company .  Three  years  ago,
Goodman Water  Company ra ised the ir  ra tes , and the vo ices of the Eagle Creast
res idents  against such increase went unheard - -  we were s tuck with an increase
of  over  100%. Now the  proposed inc rease wou ld  ra ise  our  ra tes  53%l

I am retired, l iv ing on a f ixed income, adher ing to a very str ic t budget in order  to
pro tec t  the  home of  my re t i rement.  inc reases  o f  the  type proposed by  Goodman
Water  Company are  a  b ig  th reat  no on ly  to  my peaceof mind but  a lso  to  My
solvency. Please put a  s top to  th is  type of corporate abuse.

'/ k7 / 9 M » /
W
/

/I .*"
if; Q

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Pix, AZ 85007
(602)542-4251

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a re  f i l ed  i n  the  docke t  p rompt l y .  P lease  use  th i s  l i nk  fo r  comp la in ts ,  i nqu i r i es  o r  genera l
inqu i r ies .

ENTER YOUR COMMENTS HERE:

Th is  fo rm may  be  comp le ted ,  p r i n ted  and  ma i l ed  to :

A r i z o n a  Co rp o ra t i o n  Co m m i s s i o n
Co n s u m e r  Se rv i c e s  Se c t i o n
1 2 0 0  w .  W a s h i n g t o n  S t
Ph o e n i x ,  AZ  8 5 0 0 7



YOUR NAME

£M/\ ""V1/141 wt f

DATE

Cy'C/00% M"
ADDRESS

M09 I ,
. ( 7 44 »

5% L

PHONE (HOME)

in 9% Wm
CITY, STATE, ZlP

I 4 / < 2 8 @ y \ tl 63878,1
"bE_[  PHONE

Tm) 467 7*/89
DGCKET YOU WISH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

\l;>6Ck NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR pos non ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

IL~é3><;iL?>G u I7Q7Lf?4'/1 f»@>
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Arizona Corporation
Public Comment Form

Comméssisms

1200 W Washington Sr Phi. AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only, Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://wwvv.azcodov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p  3
ENTER YOUR COM M ENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



s fT F lviarf~r

YOUR NAME

a /J

DATE

18 / 10
ADDRESS WZEFm V4949.9 ~

PP E (H~ME)

8 z9, 'Z438>
ITY, STATE, ZIP

\ !*v 71)(§/'3 95739
CELL PHONE

7621 .»-2 4 4 -~6éf>"9
DOCKET you WISH To/coMmEr9T'on;
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME

Goodman Water Company
. YOUR POSITION ON THE DQCKET

PRO CON OTHEF

E-MAIL ADDRESS

ac3`\".fume llllv 8) MY COW?

I ash, +lw;* +l;c, ML dpi
5/ . F6,Tirf ~r a to 44
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Arizona Corporat ion Commission
Publ ic  Comment  Form

1200 W Washington St- Phx, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are flied in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.oovlDivisions/Utilities/formslComp1aintForm.pdf

Step 2

/
Step 3

ENTER YOUR COMMENTS HERE;

2?
"\ e*no.r1-H1 -Pot '-Hxa 83a.r§1 c Zu~n0LLrl+ 6/t"v¢»r4z:}":

S i y \ o < i I " r J JStep 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

8\\?,<;\<>e'<\m Oofigw \\. \O
DATE

xi) -» `
ADDRESS

Q GO hO 'E . Qodi Merge, L<><>§2-
PHONE (HOME)

CITY, STATE, zip

\ \ A C S O , , 3 - Q 3 " I ' 3 0 \

CELL PHONE
(5Q®Q 0» $18 ;>f1

DOCKET YOU WISH To COMMENT ON:

\ reC(IC(LS€.,Qc. 4/8, 3332,
DOCKET NUMBER

w,©1'50oI-\o
CASE OR UTILITY NAME

GoQA we \NC~*V L o<*Qcn "\
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

3 9 6uf6@ Ye o~»c~L\ . C,o<">'»
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St Phx, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azccgov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007



$0 L, /UQ

YOU NAME

'FQJG/A
/ U

DATE
I(3 0

I f3\V6g.. QLD A/ZJSUA

ADDRESS

-r 9503

PHONE (HOME)

4 7 87 8, I'/8'9
CITY, STATE, ZIP

8673?I IA(',SOw/

CELL PHONE

59 0~74~ 0479
DOCKET YOU WiSH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILe/ NAME

Goodman Water Company
YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAILADDRESS

D50/mq C; C 0/1/764571 I16%

~-we y

714/_s /44 r€ /M 648/154: ,4JQ-503 W 66 7>EfJf5D. »4/J
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i i '  aw ,d67` HAVE 78 64/1. THEM auf '7"ft6V M559

Arizona Corporation Commission
Public Comment Form

1200 W Washington St Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use tis link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplainlForm.pdf

Step 2

I \ J
1 n _ r

Step 3
ENTER YOUR CCMMENTS HERE;

l

72 6%/,4,668 I/m/'4Cf7' F485 78 Wife 434/4,/36745 ,we ~/1i§m5¢0»J»f6t:s .

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



E-f,4A%i. ADMESE
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9.2 849' We/~Q.SA;;) QQ/M

Arizona Corporation Caramissisa
Public Comment Form

3"£&¥} Va' 'a'\;:82:ing£a::1 St 9124 .'~..t'. !'$:~{5§}.I

(692)542-4258

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries.

£1 Ah /p ;§'
AD RESS

F 84241F3099
,.-¢/I 4 - J C)

Q 5.10o_8 964.9/1 .DMMSIQ
r T TE, mPCi 1

E/
58;

332DJ

I W-025GGA-

Qj:f c$0» I92. 8 5 73 7
D KET YOU gn_1jc'u *o CGMMENT ON:

G csdman W ater Rate lrxcfease
C:>@éE.6§U T?y. NAM? ..... ..-.....,
Goodman Water Company

"'?ATE

~» 3 (Hong
_g_ ,. _

.

\ JZQ Q *N
DOCKET NUM ER

1 0 - 0 3 8 2
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\

¢

ENTER YOUR COMMENTS HERE:
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This form may be complete¢25. printed and mailed to:

¢

Arizona Co %aHon Ccxmmissiorl
CopSilmenservices Section
1200 'No Wqshipgtan St
Phoenf§',~"AZ 85007

W



YGUR NAME

W\ @,\ ébifl LE Vs V)"1(i(;@ lm

DATEtoll
PHONE (HOME)

g  i  Q / »  3  ' Q S  3 3

8613442,
CITY, STATE, ZIP

i 1,\£;5c=n I

CELL PHONE

DOCKET you W\SH To COMMENT ON;

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Ar izona  Corpora t ion  Com miess ion
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. httpzllwww.azcc.dovlDivisionslUtilities/forms/ComplaintForm.pdf

Step 2

1ADDRESS

L w l l w 3 \ \ . . ' I

W~l/,vLWww v\6L6lGL~J ®

S t e p 3
ENTER YOUR COMMENTS HERE:

|\ | \ I Mum 48.35 € i 5 6 4 > = a m 4:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consume.r Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

.2/Z6M31294 E70
DATE

lg 111 27/27

ADDRESS

394% W>»nm¢a~J> 89? 9 2 / 1 7 5
CITY STATE, ZIP

CELL PHONE

DOCKET you wlsH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 ~ 0 3 8 2

CASE OR UTILITY NAME

Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAXL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St -- Phi, AZ 85007
(602) 542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:llwww.azccoov/Divisions/Utilities/formslComplaintForm.pdf

Step 2

PHONE (HOME)

a -9 @4~;z!@

S t e p  3
ENTER YOUR COMMENTS HERE:

D,

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, As 85007
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CELL PHONE

Q _ W-a -84 I
DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St- Phx, AZ 85007
(602)542-4251

Step 1
T h is  fo rm shou ld  be  used  fo r  pub l i c  comments  per ta i n i ng  to  a  spec i f i c  pend ing  case
on l y .  P l ease  be  su re  to  re fe rence  the  appropr i a te  docke t  number  so  your  comments
are f i led in the docket prompt ly.  P lease use this l ink for complaints,  inqui r ies or general
inquir ies. http1//www.azcc.gov/Divisions/Uti l i t ies/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:
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J

Step 4

This form may be completed, printed and mailed to:

Arizona Corporat ion Commiss ion
Consumer Serv ices Sect ion
1200 W. Washington St
Phoenix ,  AZ  85007
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DOCKET NUMBER
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CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y
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Arizona Corporation Commission
Public Comment Form
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(602)542-4251

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i nqu i r i es .

ENTER YOUR COMMENTS HERE:
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T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
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P h o e n i x ,  A s  8 5 0 0 7
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Goodman Water Company
YOUR POSlTlON ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

oar ¢*c+-l€ wen more, I Vwwe m lvqecf
;..¢}/l\,\ A.;-\§<m own MM'  a te /o l  f {¢

Qu/ vcacf. @¢;v` 44A1 m f l+. We 34%

<&1xAd °x\~Q¢€. L w\\\ \on

M99{ of Qen Sn

T d e i / w \ A  * < \ A 4 » l  > f m I A Mcrmxv X A  » ~ J v v \ e . f nAe ' < ¢ > \ o e  A m z e c l !

Iw'~\\ Ao-l QM' 44/ qoww(>nz e\l€.\ ml f4aY€( ¢ We v\\fcad\l 0~\

'S~4 *\iw\<zr \n\Aw\ eve/~lom mfovnd of <vb-A1vi<on pns.Wf\f
I( Ao Jtaton -*ka My
Qld (UA d.0\¢)r\olf£ed {""'f
Q~JI£a/\ MUN cwvl
nA<W0o\ Marc om \\N.clourl1 WT MQMM to °~"<Mv\'< \~>0~>\c

Co/v¥0m'\\vv iN Pa.. C\¢>-\2 (eAa&a. (aw

:Q lcwe, i M -'w»\ €<=\0w\~}\ Cw L\ \

Arizona Corporation Commission
Public Comment Form

1z0o w Washington So -- Phi, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.dov/Divisions/Utifities/forms/ComplaintForm.pdf

Step 2

S t e p 3
ENTER YOUR COMMENTS HERE:
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Step 4

This form may be completed, printed and mailed to:
|

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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G o o d m a n  W a t e r  R a t e  I n c r e a s e
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Goodman Water Company
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phx, AZ85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:l/www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, AZ 85007
(602)542-4251

Step 7
Th is  fo rm shou ld  be  used  fo r  pub l i c  comments  pe r ta in ing  to  a  spec i f i c  pend ing  case
on ly .  P leas e  be  s u re  to  r e fe renc e  the  app rop r ia te  doc k e t  number  s o  y ou r  c ommen ts
are f i led in the docket promptly . Please use th is  l ink  for  complaints , inquir ies  or  general
inquir ies. http://www.azcc.govlDiv is ions/Uti l i t ies/forms/ComplaintForm.pdf

Step 2

S te p  3
ENTER YOUR COMMENTS HERE:
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This  form may be completed, pr inted and mai led to:

Ar izona Corporat ion Commiss ion
Consumer  Serv ices  Sect ion
1200 w .  Wash ing ton  St
Phoenix ,  AZ 85007



YOUR NAME

H E L G A  K L Y N N

DATE

1 0 / 1 0 / 2 0 1 0

ADDRESS, CITY, STATE AND ZIP

60148 E CRESWIEW CT, TUCSON, As 85739

YOUR PHONE NUMBER

( 5 2 0 ) 5 3 1  - 8 7 2 5

DOCKET you WISH To COMMENT ON:

G O O D M A N  W A T E R  R A T E  I N C R E A S E

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

GOODMAN WATER COMPANY

YOUR POSITION ON THE DOCKET

PRO CON OTHERO O
YOUR E-MAIL ADDRESS

h k l y n n @ q . c o m

-.....¢

The proposed rate increase by Goodman Water Co. creates a financial hardship at this
time in our life. My husband and I are retired and on fixed incomes. We keep our water
consumption at the lowest level and yet our monthly water bill is larger than our average
electric/gas/sewer bills. We just cannot afford to pay more. Three years ago Goodman
Water Co. received approval for a substantial rate increase. Our water bill jumped from
$40 to $60 a month. We urge you to be sensitive to the needs of the residents when you
consider the proposed rate increase in these difficult economic times. Thank you.

4 4 4 4
I

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
#led in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t i ona l  space for  your  comments ,  p lease use the cont inuat ion p a g e be low,

Smp 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may 6-maif it as an attachment for
mailmaster@azcc;.gov
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Goodman Water Rate Increase
DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME
Goodman Water Company

YOUR POSlT\ON on THE DOCKET

PRO CON OTHEF

E §»'1cASM0el QQ 6AQLL,6M

IQ//\Jr<'

u" .
vvVLws 41/MmQ LM

0 V/1 WA; cw Wtlw 1014
-1 whirl maodwl VI
.i40?0> 1/19

1Ym(/46436 i I
Cl 1 ILM/W

NA f l / \ ;MV€

wm tclQ_ 9'
it; 3@L6lM

1 918 4M 54425
We 6 wm4Q-

14Di" LJ/16488443/(1
64 om r1/1 //Li/\ Wm it/2 414

(DM Lm mw/\LAw'n
w5A 2SWWIM, *MA

610l>41w)mm WMQ Q

5ll w\ c4Ki9

Vv\/Ww M4498
0 M r

m1 l m r m  M 1 € l24Jm> Ly:
A

.r 36.
x 6 814 V rA IL//i .8

Arizona Corporation Commission
Public Comment Form

1200 W Washington St -.. Phx, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.clov/Divisions/Utilities/formslComplaintForm.pdf

Step 2

Step 3
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



10/12/2010

60639 E Eagle Heights Dr.
Tucson, AZ 85739

Arizona Corporation Commission
1200 W Washington St
Phoenix, AZ 85007

RE: Docket # w-02500A-10-0382

Dear Sir/Madam:

I just moved to Arizona from Colorado. My sister and brother-in-law (Mary and Doug
Denney) recently bought the house at the above address so that I may live in a climate better
suited to my health issues than the very high elevation cabin I have been in. Because I have a
very, very, very limited income, we agreed as a family that I am to pay the utilities and may live
here for free. It seemed like a dream come true for me and a chance to live a healthier lifestyle.
Now, that dream may end because of the price of water that Goodman WC is requesting. I may
have to go back to Colorado, and Doug and Mary Denney will have to try to sell the home.

Deny the rate increase! Just because Goodman made a bad business decision to over
build the water system, their mistake should not be passed on to Eagle Crest Ranch home
owners. Why should you bail them out and leave us to bear the expense. They are making a
profit now. Why can't they be satisfied with that in this economy? And, to top it all off, there
seems to be a conflict of interest between the Eagle Crest Ranch developer, D. R. Horton and
Goodman Water Company.

How can anyone justify Eagle Crest paying a possible 400% more for their water than
neighboring Saddlebrooke or Catalina. Also, do not allow Goodman to pass on their legal fees
back to us in order to fight our cause. We, the people, end up paying every which way. How is
this American?

This is immoral. It is extortion. Please stand up for us.

Sincerely,

4, /L4 ,*

4

/ (_,.Q'/

Barbara Jordan



YOUR NAME

Vickie Jahaske
DATE

10-10-10
ADDRESS

40006 S. Mountain Shadow Dr.
PHONE (HOMEI

520-818-7968
CITY STATE, ZIP
Tucson, AZ 85739

CELL PHONE

DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

victoriajahaske@gmail.com
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Ar izona Corporat ion Commiss ion
Publ i c  Comment  Form

1200 W Washington St ..- Phi, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilitieslforms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE;

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007



YOUR NAME

K y l e  J a h a s k e

DATE

1 0 - 1 0 - 1 0
ADDRESS

40006 S. Mountain Shadow Dr.
PHONE <HQME>
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CITY STATE, ZIP
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CELL PHONE

DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF
E-MAIL ADDRESS

ky!ejahaske@gmail.com
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St- Phx, As 85007
(602) 542-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i nqu i r i es . h t t p : / / w w w . a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f

S t e p  2

Step 3
ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7



YOUR NAME

Michael Jahaske
DATE

10-10-10
ADDRESS

40006 S. Mountain Shadow Dr.
PHONE (HOME)
520-818-7968

CITY STATE, ZIP
Tucson, AZ 85739

CELL PHONE

DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION on THE DOCKET

PRO CON OTHEF
E-MAIL ADDRESS

jahajazz@yahoo.com
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, As 85007
(602) S42-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Step 4 IMIHSKE mmlw
40006 s Mountain Sllarlnw D: Tucson Al85739

This form may be completed, printed and mailed to: re a8 ' ; £3 @
I

1

-iMke Vickie

/

Kyle Katie Buddy

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007
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Arizona Corporation Commission

P u b l i c  C o m m e n t  F o r m
1200 W Washington St Phi, AZ 85007

(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.gov/Divisions/Utilities/forms/CcmplaintForm.pdf

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE:

1

Step 4

This form may be completed, printed and mailed to:

I

Arizona Corporation Commission
Consumer Services Section
t 200 W. Washington St
Phoenix, AZ 85007
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DOCKET NUMBER
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G o o d m a n  W a t e r  C o m p a n y
YOUR POSITION on THE DOCKET

PRO CON OTHEF
E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - phi, AZ 85007
(602)542-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p : / / w w w . a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f

S t e p 2

S t e p  3
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A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
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YOUR NAME
R I C H A R D  A .  K L Y N N

DATE
t0/10/2010

ADDRESS. CIW, STATE AND ZIP

60148 E cREswIEw CT, TUCSON, Az 85739

YOUR PHONE NUMBER

( 5 2 0 )  5 3 1  - 8 7 2 5

DOCKET you WISH To COMMENT ON:

G O O D M A N  W A T E R  R A T E  I N C R E A S E

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CMSE OR UTILITY NMME

G O O D M A N  W A T E R  C O M P A N Y •

youR POSITION on THE DOCKET

P R O  '  c o n OTHE R .

YOUR E-MAIL ADDRESS

d k l y n n 1 @ q . c o m

We just cannot afford to pay more. Three years ago Goodman

The proposed rate increase by Goodman Water Co. creates a financial hardship at this
time in our life. My husband and I are retired and on fixed incomes. We keep our water
consumption at the lowest level and yet our monthly water bill is larger than our average

electric/gas/sewer bills.
Water Co. received approval for a substantial rate increase. Our water bill lumped from
$40 to $60 a month. We urge you to be sensitive to the needs of the residents when you
consider the proposed rate increase in these difficult economic times. Thank you.

/ZN

Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

I f  you need addi t i ona l  space f or  your  comments ,  p lease use t he cony f f uat ion page be low.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an attachment to:
mailmaster@azcc.qov



YOUR NAME

Kevin Harbison
DATE

09 Oct 2010
ADDRESS

60620 E. Flank Strap Drive
PHONE (HOME)
520.825.0055

CITY, STATE, ZIP

T u c s o n ,  A Z  8 5 7 3 9
CELL PHONE

DOCKET you vvlsH TOCOMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e
DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y
YOUR POSITION on THE DOCKET

PRO c o n OTHER
E-MAIL ADDRESS

samidiving@comcast.net

Please do not allow for the rate increase. It is already excessive.

[JmU/Ji/~

Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Pllx, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.odf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007



YOUR NAME »

,894 /.f,~;< /

DATE

378 /5 5` @,4~ 38
PHONE (HOME)

5120-5115» 94422,

85737~6899l7/

CITY, STATE ZIP

c J C ~ 5 Z > / /, 4 ;
CELL PHONE

DOCKET you w:sH TO COMMENT QN:

Goodman Water Rate Increase

DOCKET NUMBER

w-02500A-10-0382

CASE OR UTlLlTY NAME
Goodman Water Company

YOUR POSlTION ON THE DOCKET

PRO CON OTHEF

E-MA1L ADDRESS
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Arizona Corporat ion Commission
Publ ic  Comment  Form

1200 W Washington Sr- Phx, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.oov/DivisionslUtilitieslforms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

:W 54?/Q (8r€5"/' ft' 3 4 4 ; A
Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

9SvAIcal~ni8,-1~9. I0/H~/0
ADDRESS

£49498 E 8!fiQk('€e§ Lao() a
PHONE (HOME)

Yao~&Q8 we
CITY STATE, ZIP

T w 36m. As 85439 CEa€Jo-nE866 2% /
DOCKET you WISH T~ COMMENT ON:

Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

vMis~ my (wma/+er.MeT
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St- Phx, AZ 85007
(602)542-4251

Step 'I
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilitieslforms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE-.

Wiki' L.
+W/M

l' 90J\3<~
f I

' ' 'Q \\ 6 BB
This form may be completed, prince and mailed to:

3,,&, h '8 vs=ll' »>
at

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007



/
YOUR NAME
I

r /4898;/3 ~6/
DATE

~S34/3 5~ 6/ 57 W/
PHONE (HOME)

590 5/9 /479
CITY, STATE, ZJP

85739t9w7/
CELL PHONE

DOCKET YOU WISH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE CR UTILiTY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

~;z¢'»<»I

/4 ~*'?"

98 W4oa/:u/w" .4
64)6z,l,4..»

M ,»
>84@, L/6Z,,(,@4,€c4»€_,

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n

P u b l i c  C o m m e n t  F o r m
1200 W Washington Sr - Phi, AZ 85007

(602)5424251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your .comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington Si
Phoenix, AZ 85007



Y/OUR NAME

€»»8l// S Cw5/ 44
DATE

/Q »/4 -/O
/ 5, WW

ADDRESS

/9% » l"°»17g ~8/V5
PHONE (HOME)

to 8.;;;'- 593
cm/, STATE, zip

. 7 8 4 / 7 8$739
CELL PHONE

~OCKET you wlsH T45 COMMENT ON;

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

w-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITIDN ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

44 AdI Fm 0/7 5_5 I C'4»w"
` """` I' z /777/5 . ¢ t I54; I

Arizona Corporation Commission
Public Comment Form

1200 w Washington S( - Phi, AZ 85007
(602)542-4251

Step 7
Tl'iis form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

38 /
"YlT"l
\af»'>Qt
;>Q/

S t e p 3
ENTER YOUR COM M ENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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lJ I/JW,

ADDRESS

(4053 6 (L 86 L-3 I/V\

PHONE OME) ff

C

2. 385/739
,STATE,ZIP

Q - M 3 6 / 8
CELL PHONE

§93 /
1DbCKET YOU WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

w-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR pos non ON THE DOCKET

PRC CON OTHEF
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Arizona Corporation Commission
Public Comment Form

1200 NV Washington St - Phi, AZ 85007
(602)542-4251

Step 'I
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this fink for complaints, inquiries or general
inquiries. http1//www.azccqov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

l L

Step 3
ENTER youR COMMENTS HERE:

>

?1/6 8
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, /"5 I o / w 4 ,7Af4<r><JT o F  6 o @ 0 / m A # J w k , 7 @ QQDMM L/9 T̀ H--~€ I lJc,@¢44»<6~-Step 4 O44" g r 4'/36
This form may be completed, printed and mailed to: @

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

J/war L. 'l>'A6'o$T//~/o
DATE

I0//0//0
ADDRESS

60649. IE. 5~6LE IT. 'D/L.
PHONE (HOME)

6.a 0 - 6/J*£867
CITY, STATE ZIP

M7347'Uc5o A/ , f f ;
CELL PHONE

5,10 -av I-6.4 vs
DOCKET YOU WISH TO COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE Doc:-:ET

CON OTHEFPRO

E-MAIL ADDRESS

JLDRM a.@ man. com

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi. AZ 85007
(602)542-4251

V\J |\\ 4
L)£6fJ i

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or genera.
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Stem 2
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This form may be completed. printed and mailed to

Arizona Corporation Commission
f̀ onsumer Services Section
1200 W. Washington St
Phoenix, Az 85007



YOUR NAME

MQLT /M
DATE

39 T71 -S 6 L&»J4 DMTF! Q
PHONE (HQME)

110 7/8 CO /679

CITY, STATE, ZIP

~. T19 Li PJ H H ; 426159
CELL PHONE l ' .-

8526 99/ 9J%~'<V'
DOCKET NUMBER

W-()2500A-10-0382
DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase
CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION on THE DOCKET

PRO CON OTHEF
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Arizona Corporat ion Commiss ion
Publ ic  Comment  Form

1200 w Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:l/\Anvw.azcc.qov/Divisions/Utilities/forms/ComolaintForm.pdf

Swp 2

Swp 3
nENTER YOUR COMMENTS HERE:

A/

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007



YOUR NAME

I1/*147 8 AS 1 / 7
; * ( T»X

DATE

/ '"/r I /.I // /in

Q /Q I*

ADDRESS

3998 9 3 ,QA W M 75/2

PHONE (HOME) 2

/ § ; ¢ > Q 1 8  " 8  Z N /f

85739
CITY, STATE, ZIP

/42
CELL PHONE

IDOCKET you wlsHITo COMMENT ON;

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 _ 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSIT\ON ON THE DOCKET

PRO CON OTHEF
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http2//www.azcc.oov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p 3
ENTER YOUR COMMENTS HERE:

* Vo l""V"l'\¢K.¢ 1vv"~=-"

, ~ Q _ J r  w e  ~ ¢ » - ~ &  : w e -<"L 1149

Step-4 ?k

l x
J~~fw.<

\ i
This form may be completed, printed and mailed to:

|

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

.Z>on '~344:/IO

DATE

/O lO G |

ADDRESS

bf4 0 4 4 E . .  E 4 4 / 6  / 7 %

PHONE (HOME)

519.8 -..6 M -  . m  8  7

CASE OR UTILITY NAME

Goodman Water Company

YOUR POSITION on THE DOCKET

PRO CON OTHE 01

E-MAIL ADDRESS

l'h,(rI. CC*fvJL7)RrJ<9~.@;

Arizona Corporation Commission
Public Comment 'Form

1200 W Washington St - Phi. AZ 85007
(602)541-4151

_Step

This form should be used for public
only. reference
are filed .
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm

Please be sure to the appropriate docket number so your
in the docket promptly. Please use this link for complaints, inquiries or genera.

.pd

comments pertaining to a specific pending case
cQmmerl'[;:

Step 2

I CITY, STATE,ZIP J

. , /IL .w 739
I DOCKET you WISH To COMMENT ON:

=/l€£,/ s

Goodman Water Rate Increase

CELL PHONE .

. _Q-c »-,IK
I DOCKET NUMBER
W-02500A-10-0382

Step J

ENTER YOUR COMMENTS HERE:
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Arizona Corporation Commission
°onsumer Services Section
1200 W. Washington St
Phoenix. AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St .- Pix, AZ 85007
(602)542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.govlDivisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step3
ENTER YOUR COMMENTS HERE;

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

Guillermo Herrera

DATE

1011 1/2010

ADDRESS

60943 E. Cantle Ct.

PHONE (HOME)

CITY, STATE ZIP

Tucson, AZ 85739

CELL PHONE

(520)488-8418

DOCKET you WISH To COMMENT one

Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382

CASE OR UTIUTY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E~MAlL ADDRESS

Goodman Water raised our water rates 3 years ago by 100%. Now they are
requesting a 50% increase to produce what they call a fair and just rate of return even
though we currently pay three times more than our neighbors serviced by other
companies. Only 2 people live in my household. I only have four plants in My front
yard and nothing but dirt in my back yard. Currently, my water bill averages of $60 per
month. This is already petty high considering that we are not home most of the day and

my four plants are on a drip system.
with a background in water treatment, all I can say about this rate increase is

that it is grossly incredulous!  I 'm looking forward to your careful  review of  the
rate increase during this t ime of economic diff iculty for all of us.

Arizona Corporation Commission
Public Comment Form

1200 w \\'aslxil\glon St - Phi. AZ 85007
(602) 542-4281

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions,/Utilities/forms/ComDlaintForm.odf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W, Washington St
Phoenix, AZ 85007
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Arizona Corporat ion Commission
Publ ic  Comment  Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. httoil/www.azcc.gov/DivisionslUtilities/forms/ComolaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE;

\ U

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0_82

CASE OR UT1LITY NAME

Goodman Water Company

YOUR POSITION ON THE DOCKET
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A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
P u b l i c  C o m m e n t  F o r m

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

L J I

Step 3
E N T E R  Y O U R  C O M M E N T S  H E R E ;

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corpsratien Commission
Public Comment Form

1200 W Washington St -- Phi, AZ 85007
(602)542.4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http2//www.azccgov/0ivisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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are f i led in  the docket promptly .  Please use th is  l ink  for  compla in ts ,  inquir ies  or  genera l
inquir ies. http: l /www.a.zcc.qov/Div is ions/Uti l i t ies /formslComplaintForm.pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

To Whom It May Concern:

This Ferrer is in regards to the Goodman Water Co. proposed rate increase, Docket

Number WOZ500a-I0-0382.

The GoodmanWater Co. wants to increase their monday Minimum Per Meter Size

by 35%. Proposed increases per 1,000 gallons of water are 72% ro 85%. This is
on top of a rate increase three years ago. This is unconscionable. if approved Eagle

Crest Ranch residents like me could be paying 400% more for water than the

adjacent communities of Catalina and Sadlebrook. I am retired and rely on Social
Security. A huge increase in water rates will negatively impact my quality-of-life, not
to mention my buying power. 1 implore you to deny the proposed increase.

Sincerely,
f

./
, / »8&\

Frances Holler
39187 N. Rodeo Buckle Dr.
Tucson, AZ 85739.
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Arizona Corporat ion Commiss ion
Publ ic  Comment  Form

1200 w Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:l/www.azcc.gov/DivisionsIUtilitieslforms/ComDlaintForm.Ddf

Step 2

Step3
ENTER YOUR COMMENTS HERE:

1

I

| 1 g l

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007

l
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Goodman Water Rate Increase
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Arizan a Corporation @8mmi§si9n
Public Comment Form

1200 W Washington St~ Phi, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.oovlDivisions/Utilities/forms/ComplaintForm.pdf

Step 2

C* J
Step 3

ENTER YOUR COMMENTS HERE;
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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DOCKET NUMBER
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CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION on THE DOCKET
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E-MAIL ADDRESS

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602) 542-4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1/lwww.azccgov/DivisionslUtilities/forms/ComplaintForm.pdf
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1'Mrizona Corporation Commission
Public Comment Form

1200 W Wlshlngion St - Phi, AZ85007
(602)541-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i nqu i r i es . h t t p1 / /www.azcc .qov /D i v i s i ons /U t i l i t i es / f o rms /Comp la in tFo rm.pd f
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E N T E R  Y O U R  C O M M E N T S  H E R E :

S t e p 4

Benjamin & Erica Brochu

60560 E. Flank Strap Dr.

Tucson, AZ 85739-5942

T h i s  f o r m  m ay  be  c om p l e t ed ,  p r i n t ed  and  m a i l ed  t o :
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, Az 85007
(602)542~425l

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly; Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.gov/Divisions/UtiIities/forms/ComplaintForm.pdf

Step 2

I

S t e p 3
ENTER YOUR COMMENTS HERE:

I

S te p  4

T h is  fo r m ma y  b e  c o mp le te d ,  p r i n te d  a n d  ma i le d  to :

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007



YOUR NAME

Cynthia Trewem

DATE
10.12.10

ADDRESS

60405 E Black Crest Loop
PHONE (HOME)
520-825-5607

CITY, STATEL ZIP
Tucson, AZ 85739

CELL PHONE
520-591-8920

DOCKET you WISH To COMMENT ON:

Goodman Water rate increase request
DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are med in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Goodman Water Rate Increase

DOCKET NUMBER

W-02500A-10-0382
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Goodman Water Company
YOUR POSITION on THE DOCKET
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Arizona Corporation Commission
Public Comment Form

1z00 W Washington St Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azccgov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

8

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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DOCKET you wisH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

1  64

E-MAIL ADDRESS
'7

/ 6 ,

4 ,/~

MQ Q

M

(

,f /Z
m ' 4" /&/~6»/

Q 747W4%:4 Z "

9 94,-m r 4359, W e
»/,T in 4, 7 4,»4 .~

/44 ; 4 @1
L

»»;¢ ' .9&/ y / 4 4 '

L 4 :

4772 4 44

90 ~' f
fv V 927

7 I£492/' 4

Arizona Corporation Commission
Public Comment Form

1200 W Washington Sr .- Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

r y
Step 3

ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Goodman Water Rate increase

| o u 4 N1_l1BER
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c A s e o R u n m y u A I I E .

Goodman Water Company
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St ... Phi, AZ85007
(602)5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:I/www.azcc.Gov/Divisions/Utilitiesfforms/ComplaintForm.pdf

Step2

, Todd Riser
*K 60337 E Old Spur Pl.

Tucson, Az 85739-5902

To Whom It May Concern:

As current and active residents of Eagle Crest Ranch the Riser family is against
the rate increase proposed by Goodman Water.

1. We request that this rate increase be denied. We feel that this rate increase is due to
their lax and inaccurate business decisions, and should not be passed on to us as residents
in the form of an inflated water bill.

2 .  W a t e r  a f f e c t s  o u r  f a m i l y  o f  t h r e e ,  a n d  d u e  t o  t h e  l a s t  t w o  i n c r e a s e s  e n a c t e d ,  w e  h a d  t o

change our landscaping, to not include a pool or Jacuzzi. Our bill has already risen from
40;00 to 120.00 dollars.

3. Goodman Water has over stepped their bounds as a utility company and instead has
become a monOpolizing Water source of increasing greed. In effect holding all current
Eagle Crest residents hostage. Many young families and senior residents on fixed
incomes live here. If this current water rate increase is granted Eagle Crest could very
well become "Eagle Crest Ghost Ranch."

Sincere%

odd Ryser
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A r i z n i i a corporation Commission
Public Comment Form

1200 w Washington St- Phx, \Z 85007
(602) 542-4251

S t e p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o m p t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o m p l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s . h t t p : / / w w w . a z c c . o o v / D i v i s i o n s / U t i l i t i e s / f o r m s / C o m p l a i n t F o r m . p d f

S t e p  2

J
S t e p  3
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Goodman Water Rate Increase

DOCKET NUMBER
W~02500A-10-0382

CASE OR UTILITY NAME

Goodman Water Company
YOUR POSlTlON ON THE DOCKET
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Arizona Corporation Commission
Public Comment Form

1200 w Washington Sr Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1/lwww.azcc.gov/DivisionslUtilitieslforms/ComplaintForm.pdf

Step 2
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Step 3
ENTER YOUR COMMENTS HERE:
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Step 4 -1.

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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-Goodman Water Rate Increase
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .- Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.qovlDivisions/Utilitieslforms/ComplaintForm.pdf

Step 2

U /

Step 3
ENTER YOUR COMMEMTS HERE:

Step 4

Tiwis form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
PNoeriix, AZ 85067
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DOCKET YOU WISH TO COMMENT ON;
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Goodman Water  Company
YOUR POSlTlON ON THE DOCKET
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1200 w Washington Sr . Phi. AZ 85007
(602) 542-425 !

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. Ntip1//wwvv.azcc.oov/Divisions/Utilifies/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER youR COMMENTS HERE:
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8fp 4
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This form may be completed, printed and mauled to:

Arizona Corporation Commission
Consumer Services Section
1200 W. WesNington St
Phoenix, AZ 85007
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.qov/Divisions/Utilities/form.s[complaintForm.pgj
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This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Pfease use this link for complaints, inquiries or general
inquiries. http://www.azcc.govlDivisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf
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1200 W. Washington St
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10/12/10

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St.
Phoenix, As 85007

To Whom It May Concern,

This letter is in response to a proposed rate increase by Goodman Water
Co., Docket No. W-01500A-10-0382.

Goodman Water Co. wants to increase their monthly minimum by 35%,
and increase their per thousand gallons charge 72% to 85%. This is
unreasonable. They had a hefty rate increase three years ago. This
could mean I could be paying 400% more for the same amount of water
than in the adjacent communities of Saddlebrooke and Catalina. l don't
like that. ..

Research shows that Goodman overbuilt their system-by almost 50%.
This excess should be removed from the Fair Value Rate Base. We
shouldn't have to foot the bill for their bad business decision.

A local realtor stated that today's homebuyers are pretty "savvy" and are
interested in the utility rates in the area they're interested in. Excessive
water rates will drive potential buyers elsewhere.

Our family's quality of life will surely suffer if the increase is approved.
The increase is excessive. l ask you to deny Goodman's request.

Respectfully,

/  4 4 / 4  f
Michael G. Holler

39187 s. Rodeo Buckle Dr.
Tucson, As 85739
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St- Phx, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.oov/Divisions/Utilities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251
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Arizona Corporation Commission
Public Comment Form

1200 W' Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.qov/Divisions/UtiIities/forms/ComplaintForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St -- Phi, As S5007
(602)542-4251
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inquir ies. h t tp : / /www.azcc .gov /Div is ions /Ut i l i t ies / fo rms/Compla in tForm.pdf
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St .. Phi, AZ 85007
(602)542-4251
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Goodman Water Company
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Arizona Corporat ion Commission
Publ ic  Comment  Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/lwww.azcc.qov/DivisiorlslUtilities/forms/ComplaintForm.pdf

Step 2

S te p  3
ENTER YOUR COMMENTS HERE:

/

/Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington st
Phoenix, AZ 85007
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G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR pos non ON THE DOCKET

PRO CON OTHEP
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Arizona Corporation Commission
Public Comment Farm

1200 W Washington St - Phi, AZ 85007
(602)542~4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azccgov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

/'

Step 3
ENTER YOUR COMMENTS HERE:

4-

.I

Q/e,,,,~_,
Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
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CASE OR UTILiTY NAME

Goodman Water Company
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Arizona Corporation Commission
Public Comment Form

1200 W Washington Sr - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

/I ADDRESS
4 6 96 / 5 I c/< I5J@72. t£,?>,,

..:-1
444

S t e p  3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phx, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. *i{t_8j,'/'J*f'V"\.l 8ZCIC.GG\r ;» ,

S t e p 2
I /

Smp 3
ENTER YOUR COMMENTS HERE:

I

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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Water Rate IncreaseGcncadman
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. . .

u.*..&"»- - .46 u.... I .u"'.. ea...

'Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St .- Phi, AZ 85007
(602)5424251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1/lwww.azcc.qov/Divisions/Utilities/forms/ComplaintForm.Ddf

Step 2

Step3
EN TER  YO U R  C O M M EN TS H ER E:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section

W .  W a s h i n g t o n  S t
_:_ nz 853897
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G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
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CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:/lwww.azccoov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

D i a n e  B l a i r

DATE

10-9-10
ADDRESS

61058 E. Dangling Reins PI.
PHONE (HOME)
(520)4014180

CITY STATE, ZIP

T u c s o n ,  A Z  8 5 7 3 9

CELL PHONE

(520)401-4180
DOCKET you WISH To COMMENT ON: DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o .

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

dianeblair09@comcast.net

No increase! Paying $60 now just for hook-up, not even counting amount of water usage is outrageous!

Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries Or general
inquiries. http://www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

S t e p  3
ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As 85007
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IQ \al\ 20 lo
ADD~ ss
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A
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DOC T YOU WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

» < - I N U M E 4

W-02500A-10-0382
CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

r
1\  <2 ®

E-V¢~LAWDRESS

\\ ® 6 \  G a w / I

\JQv
x RE WW n

m o w @ y ,

8 13

8 \_930\Q\/_
9 9 Y V \ @ Y \ v

~\ \f\owQ3 3 W 43
@7492 AQ;

\  Q Q W 4  \

I

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
P u b l i c  C o m m e n t  F o r m

1z00 w Washington St- Phx, AZ 85007
(602) 542-4251

1

S te p  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n ts  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e fe r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n ts
are  f i led  in  the  docke t  p rompt ly .  P lease  use  th is  l ink  fo r  compla in ts ,  inqu i r ies  o r  genera l
inquir ies. h t tp : / /www.azcc .oov /Div is ions /Ut i l i t ies / fo rms iCompla i r i tForm.pdf

Step  2

>

1

l
' - = f ' ._J

S te p 3
E N T E R  Y O U R  C O M M E N T S  H E R E :

\

G

Ste p 4

Th is  fo rm may  be  comple ted ,  p r in ted  and mai led  to :

Ar izona  Corpora t ion  Commiss ion
Consumer  Serv ices  Sec t ion
1200  W .  W ash ing ton  S t
Phoen ix ,  AZ  85007
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DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET

PRO CON OTHEF;

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, Az 85007
(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

S@p2

S t e p  3
ENTER YOUR COMMENTS HERE:

S8p 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007



YOUR NAME

'§uG-9199 F. §c4Le/40 /<9
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ADDRESS

*>9  é 2 /

PHONE (HOME)

;3;w-§;i9-007L/
GITY, STATE, zip

' T > 4 C I 5 0 ' r \ 3  8 5 7 3 9
CELL PHONE

DOCKET you WI H To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTlLITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n ts  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n ts
are  f i led  in  the  docke t  p rompt ly .  P lease  use  th is  l ink  fo r  compla in ts ,  inqu i r ies  o r  genera l
inqu ir ies .

ENTER YOUR COMMENTS HERE:

v J

Th is  fo rm may  be  comple ted ,  p r in ted  and mai led  to :

Eugene Scalercio
39621 S Horse Run Dr
Tucson, AZ 85739-2309

Ar izona  Cor por a t ion  Commiss ion
Consumer  Ser v ices  Sec t ion
1200  W .  W as h ing ton  s t
Phoen ix ,  AZ  85007
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YOUR NAME

/64 1
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ADDRESS
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c1Ty,sT T ,ZIP

w469*J 8§73
CELL PHONE
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DOCKET you WISH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

w-02500A-10-0382
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

CASE OR UTILITY NAME

Goodman Water Company
E-MAIL ADDRESS

(602) 542~4251

Step 7
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.dov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

t

S t e p  3
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Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington Si
Phoenix. AZ 85007

14,/5 _ i/mJ/m-0 4/0wt~o~

4 ° 8 § 7 / i #Za4/4' . , *>~r.

'T¢<,.50M #L
8573 7



YOUR NAME
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DOCKET you WISH To COMMENT ON:
Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382

CASE OR UTILITY NAME
Goodman Water Company
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St - Phi, AZ 85007
(602)542-4251

Step 1
Th is  fo rm shou ld  be  used fo r  pub l ic  comments  per ta in ing  to  a  spec i f ic  pend ing  case
on ly .  P lease  be  sure  to  re fe rence  the  appropr ia te  docke t  number  so  your  comments
are fi led in the docket promptly. Please use this l ink for  complaints, inquir ies or general
inquiries. http://www.azcc.qov/Divis ions/Uti l i t ies/forms/ComplaintForm.pdf

044.. MAA/A.

Step 3
ENTER YOUR COMMENTS HERE:

Step 4 !
This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Serv ices Section
1200 W. Washington St
Phoenix , AZ 85007
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G o o d m a n  W a t e r  c o m p a n y

YOUR POSITION ON THE DOCKET
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E-MAILADDRESS
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Arizona Corporat ion Commission
Publ ic  Comment  Form

1200 w Washington St _ Phi, AZ 85007
(602)542-4251

T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i n q u i r i e s .
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ENTER YOUR COMMENTS HERE:
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T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :
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DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Pix, AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http:l/www.azcc.govlDivisions/Utilities/forms/ComplaintForm.pdf

Step 2
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C

S t e p  3
ENTER YOUR COMMENTS HERE:

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHEF
E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi. AZ 85007
(602) 542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly, Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.gov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

<

l
S t e p 3

ENTER YOUR COMMENTS HERE:

I.

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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DOCKET YOU WISH To COMMENT ON:

Goodman Water Rate Increase

DOCKET NUMBER

w-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON QTHEF

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 VV Washington St- Phx, AZ 85007
(602)542-4251

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries.
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This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix. AZ 85007



YOUR NAME

Jerry Trewern
DATE

10-11-10
ADDRESS

60405 E Black Crest Loop
PHONE (HOME)
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CITY, STATE, ZIP
Tucson, AZ 85739

CELL PHONE
520-591-4570

DOCKET you WISH To COMMENT ON:
W-02500A-10-0382
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DOCKET NOM,BER0 z » cy /*
Goodman Water Company

CASE OR UTILITY NAME
Goodman Water Company

YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

pastorjerry2.0@gmail.com
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602) S42-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http1//www.azcc.qov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

J ~J ,J I

Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007
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DOCKET you WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DCCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME

G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION ON THE DOCKET
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Arizona Corporation Commission
Public Comment Form

1200 \V Washington St .- Phx, AZ 85007
(602)542-4251

S te p  ' I
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
inqu i r ies . h t t p : / /w w w .a z c c .q o v /D i v i s i o n s /U t i l i t i e s / f o r ms /C o mp l a i n tF o r m .p d f

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

Step 4

T h i s  f o r m  m a y  b e  c o m p l e t e d ,  p r i n t e d  a n d  m a i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
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Goodman Water Rate Increase
.QOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITION ON THE DOCKET

PRO CON OTHER

E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington St _ Phi, AZ 85007
(602)542-4251

Step1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.oov/Divisions/Utilities/forms/ComplaintForm.Ddf

Step 2

Step 3
E N T E R  Y O U R  C O M M E N T S  H E R E :
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5 5 4 -
K
7

I

Step 4

This form may be completed, printed and mailed to: C. H. Bartlett
60791 E. &gee Heighls Dr.

Tucson, AZ S5739-1979
Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007



YOUR NAME DATE

ADDRESS PHONE (HOME)

cITy, STATE, zip CELL PHONE

DOCKET you W ISH TO COMMENT ON:

Goodman Water Rate Increase
DOCKET NUMBER

W-02500A-10-0382
CASE OR UTILITY NAME

Goodman Water Company
YOUR POSITlON on THE DOCKET

PRO CON OTHEF
E-MAIL ADDRESS
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Arizona Corporation Commission

Public Comment Form
1200 W Washington St .- Pbx, Az 85007

(602)542-4251

Step1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.oov/Divisions/Utilities/forms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

8 ;

I

/ / 4L., Step 4

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 w. Washington St
Phoenix, AZ 85007
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Goodman Water Rate Increase

DOCKET NUMBER
W-02500A-10-0382
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Goodman Water Company

YOUR POSITION ON THE DOCKET
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Arizona Corporation Commission
Public Comment Form

1200 W Washington St - Phi, AZ 85007
(602)542-4251

Step 1 .
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http;/lwww.azcc.gov/DivisionslUtilitieslforms/ComplaintForm.pdf

Step 2

Step 3
ENTER YOUR COMMENTS HERE:

/
~-->
I<3/3Q\

4Step

This form may be completed, printed and mailed to:

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, AZ 85007
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YOUR NAME

$ Am93

DATE

/I - O<:,v-- 2610
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DOCKET YOU WISH To COMMENT ON:

G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2
CASE OR UTILITY NAME I YOUR POSITION ON THE DOCKET

PRO CON OTHEFGoodman Water Company

'\
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E-MAIL ADDRESS
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Arizona Corporation Commission
Public Comment Form

1200 w Washington Sc- Phx, AZ85007
(692)542-4251

S t e p 7
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
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GOODMAN WATER RATE INCREASE--ATTACHMENT, PAGE
10/12/2010

GOODMAN WATER RATE INCREASE
DOCKET NUMBER: W-025001-10-0_82
UTILITY NAME: GOODMAN WATER COMPANY
POSITION ON THE DOCKET: CON

I am writing in opposition to the outrageous rate increase being requested by Goodman Water
Company.

The impact of Goodman's previous rate increase, in 2007, has been painful for our family,
particularly at this time in our nation's economic history, and due to our own economic
circumstances. It has turned owretirement home into an economic albatross. Our water bill is
now a major expense, and threatens to become unmanageable. We have always been frugal in
our water usage, and our water bill was relatively minor. Now it casts a dark shadow over our
finances every month.

I am a 7l-year-old retired person. My wife and I bought our home in Eagle Crest in 2005 to be
near our daughter. She is now the mother of our beautiful 6-month-old grandson. During her
pregnancy she was divorced, and lost her job when her nonprofit agency lost its funding. We are
now a major source of support for her and our grandson. Now we are being told we must pay
many times more than all neighboring systems because of the poor business judgment, an
economic gamble by major investors who apparently believed that they could safely gamble
because they would be guaranteed protection from any potential downside, should their gamble
fail.

The gamble is the extremely expensive overbuilding of our water system, premised oN 1800
homes utilizing Goodman's water. Neither we nor our neighbors were advised by Goodman or
DR. Horton about this material risk, for reasons that are now obvious: Goodman expected to
profit handsomely from the property it controlled in "Eagle Crest West." DR. Horton was part
owner of the water company, and also stood to profit handsomely from this gamble if it
succeeded. No one advised us of this risk, since fair warning would have deterred buyers.

Now we are being threatened with a forced bailout of these investors. This is the Wall Street
bailout writ small, but with (the investors hope/d) a guarantee that any misstep by them would be
covered by whatever rate increases they chose to request. Now we are informed that the latest
rate increase would provide them with more than l 1% rate of return.

My impression is that there will be a fUll-scale revolt if this rate increase is approved, and the
focus will be not only Goodman but also the governing body that is responsible for approving
such an outrageous rate increase.

I urge you to weigh very carefully the meaning of any rate increase, given the questionable
his of the in tors' gamble, and to deny the requested rate increase.

Char es Rooney .
60584 E. Broken Bi Place, Tucson AZ 85739.
charlesroonev@yahoo,coin

/



Joseph Capua ro
60127 E. Verde Vista Ct.
Tucson, AZ 85739

October 11, 2010

Attention: Representative

I am an Eagle Crest Ranch resident family of four and need your HELP to stop
the BAILOUT of Goodman Water Company. They are charging outrageous and non
ethical water rates to its costumers for the bad business decision to over building our
community Water System. They want to md<e up for what they claim to be lost profits
on building a system Mat was designed to provide water for 1,800 homes when the whole
community is only slated for a little over 900 homes. DENY THE R.ATE INCREASE.

Two years ago Goodman had its first major rate increase which doubled my water
bill. Iras paying approximant $45 a month and it went to whats am currently paying,
$100 a month. The new projected rate increase would put my bill to $150 or more. This
is an average water consumption rate according to what they bill water usage at. It is
however, 400% more than what adjacent water companies are charging their residents
(i.e. Oro Valley Water, Largo Del Oro Water and Tucson Metro). Also the sewer
company bills off a percentage of the water usage rate, which currently is $20 on top of
the water bill. You can't tum on water without having somewhere for it to go. So, if the
water rate doubles so will that. Which means I will be paying close to $200 or better a
month to lets just say flush my toilets, wash some clothes or give my kids a bath.
Doesn't that seem absurd to you? thought so !

Now here are some relative points. Eagle Crest Ranch is the only customers of
Goodman Water Company. They also have a State sanctioned Monopoly for the area of
water rights. They are abusing the system because of this. Goodman Water Company is
a for profit company that wants to net over $200,000 in profit next year on our current
average revenue of $560,000. That's correct, net profit is 35% of our revenue from only
about 650 homes. If we take legal proceedings in court, Goodman can pass the cost
directly to the costumers, which leaves us stuck. This is why we need your help to STOP
the rate increase. Goodman made over $30,000 in profit last year during the recession,
but they want more. What, a water company is making profit but the state and cities are
laying off public safety and schools having major cuts. What is wrong with this picture?

Eagle Crest Ranch is a great community but with the economic down tum over
the past couple of years, like everywhere else, left fallen housing prices. This means we
are caught in our home and force to be held hostage by Goodman having the monopoly
over the water. This I refuse to be held hostage by Goodman. I fear if the rates of water
keep increasing, to this magnitude, the less chance we have to sell if needed or others to
buy. Eagle Crest Ranch may become another ghost town because of a tyrant. Please
DENY THE RATE INCREASE !

Docket No. W-02500A-10-0382 Sincerely, Joseph Qapuano
,..w l r "
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YOUR NAME

Lucinda Maid ran

DATE

October 12, 2010
ADDRESS

60889 E. Rock Ledge Loop
PHONE (HOME)

5 2 0 - 8 2 5 - 4 1 0 3

CITY, STATE, ZIP

T u c s o n ,  A Z  8 5 7 3 9

CELL PHONE

DOCKET you WISH To COMMENT ON:

W-02500A-10-0382
DOCKET NUMBER

W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME

Goodman Water Rate Increase
YOUR POSITION ON THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS
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A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n

P u b l i c  C o m m e n t  F o r m
1200 W Washington St .... Pix, AZ 85007

(602)542-4251

Step 1
This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments
are filed in the docket promptly. Please use this link for complaints, inquiries or general
inquiries. http://www.azcc.qov/Divisions/Utilitieslforms/ComplaintForm.pdf
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YOUR NAME

Craig and Julie Reinhardt
DATE

October 12th, 2010
ADDRESS

39662 S. Horse Run Drive
PHONE (HOME)

5 2 0 - 3 9 5 - 0 7 7 2

CITY STATE, ZIP

T u c s o n ,  A Z  8 5 7 3 9

CELL PHONE

8 1 3 - 5 4 1 - 8 0 8 8

DOCKET you wisH To COMMENT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
W - 0 2 5 0 0 A - 1 0 - 0 3 8 2

CASE OR UTILITY NAME
G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET

PRO CON OTHEF

E-MAIL ADDRESS

crqreinhardt616 » gmail.com

SEE ATTACHED

Arizona Corporation Commission
Public Comment Form

1200 w Washington St -- Phi, Az 85007
(602)542-4251

S t e p  1
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o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i l e d  i n  t h e  d o c k e t  p r o mp t l y .  P l e a s e  u s e  t h i s  l i n k  f o r  c o mp l a i n t s ,  i n q u i r i e s  o r  g e n e r a l
i nqu i r i es . h t t p : / / www. a z c c . g o v / D i v i s i o n s / U t i l i t i e s / f o r ms / Co mp l a i n t F o r m. p d f

S t e p  2

S t e p  3
ENTER YOUR COMMENTS HERE:

S t e p  4

T h i s  f o r m  ma y  b e  c o mp l e t e d ,  p r i n t e d  a n d  ma i l e d  t o :

A r i z o n a  C o r p o r a t i o n  C o m m i s s i o n
C o n s u m e r  S e r v i c e s  S e c t i o n
1 2 0 0  W .  W a s h i n g t o n  S t
P h o e n i x ,  A Z  8 5 0 0 7



ATTACHMENT:

1 . We, as Eagle Crest Residents, DEMAND that the water rate
increase be DENIED.

2. There should not be a bail out of this nature for bad business
decisions to over build the Water System. We, as residents, are

being penalized for these bad decisions over which we had no
control.

3. We already feel that we are being overcharged for water. Before
we even use any, we are billed a very high surcharge fee. If this
increase is put into effect, it will badly affect us.

4. We demand implementation of Impact Fees (aka Hookup Fees)
for all future ON-SITE homes.



11 October 2010
39194 S. Rodeo Buckle Dr.
Tucson, AZ. 85739

Arizona Corporation Commission:

I am writing in regards to the recent rate increase requested by Goodman Water
Company. I am a resident in Eagle Crest Ranch and a customer of Goodman Water
Company of necessity as they have the monopoly here in Eagle Crest Ranch. I thought
monopolies were urdawful but somehow they have been granted the monopoly for water
utilities here.

I am on a fixed income and find it very distressing to consider ANOTHER rate
increase after the Goodman Water Company just had one in 2007. I do not feel I should
have to bail out Goodman Water Company for their over spending and over building.
They have put in a second water storage tank that I understand brings their capacity to
approximately 1800 homes when there are only approximately 950 sites in this
development that could be built, that's assuming EVERY LOT is built and developed,
which it is not. I am strongly opposed to Goodman Water Company passing their
expenses directly onto me. They made a profit of some $30,000.00 this last year, I find
their requested rate increase extreme and unjustified. I would request that you deny this
rate increase request. Thank you.

I

Respectfully,

Stella Beatham
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G o o d m a n  W a t e r  C o m p a n y

YOUR POSITION on THE DOCKET
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IDG
Arizona Corporation Commission

Public Comment Form
1200 W Washington St - Phi, AZ85007

(602)542-4251

Step  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i led  in  the  docke t  p r ompt ly .  P lease  use  th is  l ink  fo r  comp la in ts ,  inqu i r ies  o r  gener a l
inqu i r ies . h t tp : / /www.azcc .oov /D iv is ions /Ut i l i t ies l fo r ms lCompla in tFor m.pd f

S t e p 2

I

Step  3
EN T ER  YO U R  C O MMEN T S H ER E:

L. L

It is Imperative that this UNFAIR RATE INCREASE request by Goodman Water be DENIED.

COMPLAINT AGAINST GOODMAN WATER REQUEST FOR WATER RATE INCREASE WHICH is GROSSLY UNFAIR AND
IRRESPONSIBLE ON THEIR PART.

Eagle Crest Residents would be paying greater than 400% more for their water then adjacent communities (SaddleBrooke &
Catalina) if this increase is approved.

Many Residents in Eagle Crest are retired and living on social Security as we are and already are hurting due to the present
economy.

Goodman Water Company is a State Sanctioned Monopoly.

Goodman Water is wanting to net over $200,000 in profit next year on a current average revenue of $560,000. Net profit would
be 35% of revenue.

I I
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Ste p 4

Th is  fo rm may  be  comp le ted ,  p r in ted  and  ma i led  to :

A r izona  Cor po r a t ion  Commiss ion
Consumer  Se r v ices  Sec t ion
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DOCKET you WISH To COM NT ON:
G o o d m a n  W a t e r  R a t e  I n c r e a s e

DOCKET NUMBER
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Ar izona Corporat ion Commiss ion
Publ i c  Comment  Form

1200 W Washington St- Phx, AZ85007
(602)542-4251

Step  1
T h i s  f o r m  s h o u l d  b e  u s e d  f o r  p u b l i c  c o m m e n t s  p e r t a i n i n g  t o  a  s p e c i f i c  p e n d i n g  c a s e
o n l y .  P l e a s e  b e  s u r e  t o  r e f e r e n c e  t h e  a p p r o p r i a t e  d o c k e t  n u m b e r  s o  y o u r  c o m m e n t s
a r e  f i led  in  the  docke t  p r ompt ly .  P lease  use  th is  l ink  fo r  comp la in ts ,  inqu i r ies  o r  gener a l
inqu i r ies .  h t tp ; / /www.azcc .oov /D iv is ions /Ut i l i t i es / fo r ms /Comp la in tFo r m.pd f

S te p  2

S tep  3
IENTER YOUR COMMENTS HERE:

---_ i --

Goodman Water made over $30,000. profit last year during a recession, but they want more from the already burdened tax
payers.

The State doesn't care what your adjacent communities pay for water which is UNFAIR. The law needs changed.

Unfortunately Goodman Water can hire any lawyer and pass the costs DIRECTLY to the customers.

Goodman Water overbuilt the present water tank/system in anticipation of expanding their construction to adjacent areas over
the years and wants those of us living in Eagle Crest to pay for their poor business practices. -

It is imperative that there be an IMPLEMENTATION OF IMPACT FEES A.K.A. HOOKUP FEES FOR ALL FUTURE ON-SITE HOMES IN
EAGLE CREST. .

DR Horton, the builder at Eagle Crest Ranch was/is part owner of Goodman Water Company. The total decision to use Goodman
Water Company was[Is a CONFLICT OF INTERESTS. '

i
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Step  4
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Sylvia A. Herrera
60864 East Eagle Mountain Drive

Tucson, AZ 85739
520 818-9780

October 11, 2010

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

RE: W-02500A- 10-0382

To Whom It May Concern:

I am writing in regard to the water issues concerning Eagle Crest Ranch and Goodman
Water Company, our sanctioned water monopoly.

Goodman wants to obtain another rate increase after the one they imposed three years
earlier.

I demand that this rate increase be denied, because without this denial, we at Eagle Crest
will have to pay a rate increase that is 400% more than any of our surrounding
communities. The current rate I pay is far above and beyond these other communities
now, but it is going to add even more of a financial burden for me since I'm on Social
Security. It's hard enough madding ends meet without this rate increase being permitted.

Goodman even wants us to pay their legal costs for contesting this matter by even adding
that to our water bill as well.

Tucson water bills average $18.22 a month, Catalina averages $27.14, and SaddleBrooke
rates average $23.20. Our average bill currently is about $64.00, and with their proposed
increase, I will be paying over $100.00. We have friends with a pool that pay only
$20.00 a month, so our charges are most unreasonable. The state does not seem to care
about this, and that law needs to be changed so that we homeowners can be protected
from such greed.

Had we known about this when we purchased our home, we would have considered a
different community. The other thing is that it may be harder to sell because people will
not want to pay these rates, and that will affect our home values.

Thank you,

Sylvia A. Herrera
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Talking Points

1. Eagle Crest Ranch could pay greater than 400% more for their
water than adjacent communities (Catalina 8< SaddleBrooke), if
this proposed increase is approved.

2. Eagle Crest Ranch residents are the only customers of Goodman
Water Company.

3. Goodman Water Company is a State sanctioned Monopoly.

4.Goodman Water Company wants to net over $200,000 in profit
next year on our current average revenue of $560,000.
(That's correct, net profit is 35% of revenue)

5. Goodman Water Company can hire any lawyer they want and pass
the costs DIRECTLY to the customers.

6. Goodman Water Company made over $30,000 profit last year,
during the recession, but they want more. Much more.
(The state has approved this increase in the past.)
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G O O D M A N  W A T E R  C U M P A N Y
PR OPOSED  R ATE IN C R EASE

9/1 w2010 Document No. 117031 Docket No. W-02500A- 10-0382

Goodman Water Company ilea for a Rate Increase of 53 % and an Increase in
Profit from 9.3% to ll %

The Water Commodity rate structure that is proposed is:

1\/Ionthly Minimum
Per Meter Size

Current
Rate

Goodman %
Proposed Rate Increase

5/8"meter
% meter
1" meter
2" meter

$42.20
$63.30
$105.50
$339.68

$56.97
$85.46
$142.43
$455.76

3 5 %
35 %
3 5 %
3 4 %

Commodity Water Rates are tiered per 1,000 gallons:

5/8" X 3/4" meter & 3/4" meter
1 to 4,000 gallons
4,001 to 9,000 gallons
Over 9,000 gallons

Current
$3.95
$5.91
$7.11

Proposed
$6.80
$10.92
$13.13

%Increase
72 %
85 %
85 %

1" meter
1 to 22,500 gallons
Over 22,500 gallons

$5.91
$7.11

10.92
13.13

85%
85%

2" meter
l to 45,000 gallons
Over 45,000 gallons

$5.91
$7.11

$10.92
$13.13

85%
85%

Here is a sample of the above proposed rates for a few water usages
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11 October 2010
39194 S. Rodeo Buckle Dr.
Tucson, AZ. 85739

Arizona Corporation Commission:

I am writing in regards to the recent rate increase requested by Goodman Water
Company. I am a resident in Eagle Crest Ranch and a customer of Goodman Water
Company of necessity as they have the monopoly here in Eagle Crest Ranch. I thought
monopolies were unlawful but somehow they have been granted the monopoly for water
utilities here.

I am on a fixed income and End it very distressing to consider ANOTHER rate
increase after the Goodman Water Company just had one in 2007. I do not feel I should
have to bail out Goodman Water Company for their over spending and over building.
They have put in a second water storage tank that I understand brings their capacity to
approximately 1800 homes when there are only approximately 950 sites in this
development that could be built, that's assuming EVERY LOT is built and developed,
which it is not. I am strongly opposed to Goodman Water Company passing their
expenses directly onto me. They made a profit of some $30,000.00 this last year, I rind
their requested rate increase extreme and unjustified. I would request that you deny this
rate increase request. Thank you.

Respectfully,
/ ),»" 8/4

Art Bentham



This Goodman Water proposed rate increase to 53% is an added burden on the residents of Eagle Crest

Community of Tucson Arizona.

Goodman Water already got a 100% rate increase three years ago. I think it is a injustice to the residents

to have to pay a higher water bill in this economy where most residents are doing what they can to stay

ahead of their current debts. Many owners are under water on their mortgages and this increase may

be the final straw in them losing their homes.

I am asking the commission to refuse this attempt to raise our water bill 53%.

I currently pay for 5400 gallons of water $72.00 a month. With the proposed rate increase of 53% I will

be paying $110.00 a month for the same water.

Our neighbors around our community pay $25.00 a month for 6000 gallons per month. What a outrage

this is.

Please consider the shape of the economy and the added financial stress this will put on the residents of

this community. Please vote no on this rate increase.

Thank you

Concerned resident of Eagle Crest Ranch

Ron Barney



Arizona Corporation Commission Docket Number: W-02500A-10-0382
Goodman Water Company

My wife and I retired and moved to Arizona just before the economic downturn. Since then we
have been living on a fixed income, including Social Security, while our nest egg dwindled and
our home value declined. it has been a nightmare that we saved our whole life for and we are
at an age where we don't have the time to recover.

Goodman Water is proposing a 53% rate increase in fees and water rates that would harmfully
impact our living standard and our property value. lam writing this letter to demand that this
rate increase be denied. Goodman Water is asking for 35% net profits on the backs of families
struggling to make ends meet. We will be paying 400% higher for our water than the
surrounding communities of Saddlebrooke and Catalina.

Goodman Water made a bad business decision to build the water system with twice the
capacity as needed for this tract. This excess capacity should be taken out of the Fair Value
Rate Base. They are the only water company in the greater Tucson area that does not charge
Impact Fees. This must be required for all future homes built.

How can the little people fight this monopoly? We are their only customer and they can hire all
the attorneys they need and just pass the cost to us. I urge you to make the right decision and
deny this rate increase.

Regards,
L

C 4
Richard c. Merrill
60838 E Eagle Mountain Dr
Tucson, As 85739
520-395-0904
rich.janell@comcast.net



Re: Goodman Water Rate Increase

Docket Number: W-02500A-10-0382

Public Comment by: George Freese

10/12/2010

This request for a rate increase is totally ridiculous, completely out of

order in these economic times, and certainly not considerate for a

reasonable rate of return on investment. This monopoly is attempting

to hold this community hostage to the company demands outside of

fair play. My water bill will increase from an average of about $65.00 to

nearly $110.00; an increase of right at 50%. This outrageous cost is on

the order of 400% more than adjacent communities.

I charge that Goodman Water Company is trying to get a free ride and

"bail-out" for over building its facilities well beyond the projected full

build-out of Eagle Crest Ranch. This community was planned for 920

single family houses; the Goodman plant is capable of serving over

1800 units.

Any reasonable person could easily understand why this unreasonable

rate increase should not be permitted.

Respectfully Submitted,

4~
George v. Freese, Home Owner, Eagle Crest Ranch



Manuel J. Herrera
60864 East Eagle Mountain Drive

Tucson, AZ 85739
520 818-9780

October 11, 2010

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix, AZ 85007

RE: W-02500A-10-0382

To Whom It May Concern:

I am writing 'm regard to the water issues concerning Eagle Crest Ranch and Goodman
Water Company, our sanctioned water monopoly.

Goodman wants to obtain a net profit in the next year adore that is 35% of their revenue.
That amounts to a $200,000 profit on a current average revenue of $560,000.

I am demanding that their attempt at a rate increase be DENIED !

Without this denial, we at Eagle Crest would be paying a rate increase that is 400% more
than any of our surrounding communities. The current rate I pay is way above and
beyond these other communities now, but it is going to add even more of a financial
burden for my family and I, should this increase be permitted.

Goodman even wants us to pay their legal costs for contesting this matter by even adding
that to our water bill as well. ,

Tucson water bills average $18.22 a month, Catalina averages $27.14, and SaddleBrooke
rates average $23.20. Our average bill currently is about $64.00, and with their proposed
increase, I will be paying over $100.00. The state does not seem to care about this, and
that law needs to be changed.

Had we known about this when we purchased our home, we would have considered a
different community. The other thing is that it may be harder to sell because people will
not want to pay these rates, and that will affect our home values.

Thank you,

<17 .. W
Manuel J. Herrera

.j~ __
A
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Talking Points

1. Eagle Crest Ranch could pay greater than 400% more for their
water than adjacent communities (Catalina 8¢ Saddle Brooke), if
this proposed increase is approved.

2. Eagle Crest Ranch residents are the only customers of Goodman
Water Company.

3. Goodman Water Company is a State sanctioned Monopoly.

4.
I

Goodman Water Company wants to net over $200,000 in profit
next year on our current average revenue of $560,000.
(That's correct, net profit is 35% of revenue)

5. Goodman Water Company can hire any lawyer they want and pass
the costs DIRECTLY to the customers.

e.Goodman Water Company made over $30,000 profit last year,
during the recession, but they want more. Much more.
(The state has approved this increase in the past.)
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GOODMAN WATER COMPANY
PROPOSED RATE INCREASE

9/17/2010 Document No. 117031 Docket No. W-02500A- I0-0382

Goodman Water Company files for a Rate Increase of 53 % and an Increase in
Profit from 9.3% to 11 %

The Water Commodity rate structure that is proposed is :

Monthly Minimum
Per Meter Size

Current
Rate

Goodman
Proposed Rate

%
Increase

5/8"meter
% meter
1" meter
2" meter

$42.20
$63.30
$105.50
$339.68

$56.97
$85.46
$142.43
$455.76

35 %
35%
35%
34%

Commodity Water Rates are tiered per 1,000 gallons:

5/8" x 3/4" meter & 3/4" meter
1 to 4,000 gallons
4,001 to 9,000 gallons
Over 9,000 gallons

Current
$3.95
$5.91
$7.11

Proposed
$6.80
$10.92
$13.13

%Increase
72 %
85 %
85 %

1" meter
1 to 22,500 gallons
Over 22,500 gallons

$5.91
$7.11

10.92
13.13

85%
85%

2" meter
1 to 45,000 gallons
Over 45,000 gallons

$5.91
$7.11

$10.92
$13.13

85%
85%

Here is a sample at" the above proposed rates for a few water usages
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% Current Proposed
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207.95 i
229798
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50.41 %
51.69%



ATTACHMENT 1
DOCKET N0.W-02500A-10-0382

As a homeowner in the Eagle Crest Ranch Community (ECR), I am opposed to the
Goodman Water Company request for a rate increase and would like the Arizona
Corporation Commission to reject their request.

Abase my reasoning on the following:

From the start of Goodman Water's association with DR Horton, there appears to be a
very contrived, conniving way of conducting business---

-by no mention of DR Horton, the builder, being part owner of the Water Co. in 2005
when my husband and I bought our home in this development and the fact that
DR Horton made no mention that the cost of the water system was included in the
cost of the house.
-by overbuilding the infrastructure of Eagle Crest Ranch Community to supply 1,800
homes and we only have 650 homes built. We are their ONLY customer.
-by not providing water at a fair rate, not one that is 500% higher than neighboring
communities' water rates, This is UNFAIR!!

I worked for a major corporation, Eastman Kodak Company for over 30 years and have
never seen any BAIL OUT rewards for bad business decisions made by different
divisions within the corporate structure. As a matter of fact, monetary compensation
should be provided to the homeowners of this neighborhood for putting up with this.

My husband and I worked hard for our money and the ability to retire in Arizona. After
seeing how the ACC sided with the water company in 2007, Decision 69404, I was
extremely discouraged and wondered if we made the right retirement decision. My
husband and I went to Phoenix for the final verdict in 2007 and when the Chainman for
the ACC said that since the Goodman Water Company didn't have a rate increase since
1988 and deserved it, I wanted to vomit. This Chairperson couldn't have read the
background information because if he had, he would have known that Goodman did not
have any homeowners in the community until 2001 and therefore, no customers. I
wonder if someone's hands were getting greased for a positive decision.

For a utility service be able to take advantage of a little guy "us" (ECR community) and
have the ACC in 2007 support their quest to overcharge us is disheartening. Then the
gall for Goodman take their overpriced legal fees and charge us back for them when we
can't afford that type of legal representation ourselves is UNFAIR!!!!!!!!!!!! It's like
adding salt to an open wound.

I'm sorry if Fm too negative but based on what has transpired, something is tenably
wrong with this scenario and I hope that 'you can td<e a look at the overall concerns of
every homeowner in this community.

4

/ fl
4 49

Cbristine Wawrzyniak
10/10/2010



October 11, 201

Arizona Corporation Commission:

RE: Docket No. W-02500A- 10-0382

This letter is written due to a concern about the recent request of the
Goodman Water Co. to once again increase the water rate by 53% to the
residents of Eagle Crest Ranch subdivision, Tucson, AZ if passed. Two
years ago Goodman Water Co. requested and was approved to double our
water rate. My water was $32 per month now it is $62 per month..If you
approve this request for 6,000 gallons of water, a resident Will be paying
$106.00 per month. I can pay five months of Southwest Gas during the
spring and summer months for this amount. While our country is going
through a recession, we are told to tighten our belts. Many families are
struggling and many are out of work but Goodman Water Co. is looking to
take advantage of the residents of Eagle Crest for their own profit. We have
been told by the Eagle Crest residents' committee that Goodman Water
profited $30,000 last year and is looking to make a profit of $200,000 this
coming year from the people of Eagle Crest.
Water rates for 6,000 gallons of water for the surrounding area residents are
as follows:
Tucson $ lb .22
Catalina $27.14
Saddlebrook $23.20
Goodman 8569.82 presently
Goodman $106.00 if you approve this increase. ,
If I was presently trying to sell my home and a potential buyer asked how
much our monthly water bill was and I told them $ l06.00 monthly, do you
think they would buy my house or go looking elsewhere.
I petition you to vote "NO" on Goodman's water request.

Sincerely,
"I

,QQNL
\

8 .s
.»

Joan Dixon
6054 E Black Crest Loop
Tucson, AZ 85739
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Sprinkler System Sprinkler System
Current Proposed % Current Proposed % Current Proposed %

Increase 3/4" 3/4" Increase 1 " 1 " IncreaseGallons 5/8" 5l8"
6000 69.82 106.01 51 .83% 90.92 134.50 47.93% 140.96 207.95 47.52%
8,000 81.64 127.85 56.60% 102.74 156.34 52.17% 152.78 229.79 50.41%

51.69%9,o00 87.55 138.77 I 58.50% 108.65 167.26 53.94% 158.69 240.71
10.000 94.66 151.90' 60.47%l 115.76 180.39 55.83%

GOODMAN WATER COMPANY
PROPOSED RATE INCREASE

9/17/2010 Document No. 117031 Docket No. W-02500A-10-0382

Goodman Water Company files for a Rate Increase of 53 % and an Increase in
Profit from 9.3% to 11 %

The Water Commodity rate structure that is proposed is :

Monthly Minimum
Per Meter Size

Current
Rate

Goodman
Proposed Rate

%
Increase

5/8"meter
% meter
1" meter
2" meter

$42.20
$63.30
$105.50
$339.68

$56.97
$85.46
$142.43
$455.76

35 %
35%
35 %
34%

Commodity Wat'er Rates are tiered per 1,000 gallons :

5/8" x 3/4" meter & 3/4" meter
1 tO 4,000 gallons
4,001 to 9,000 gallons
Over 9,000 gallons

Current
$3.95
$5.91
$7.11

Proposed
$6.80
$10.92
$13.13

%Increase
72 %
85 %
85 %

l" meter .
1 to 22,500 gallons
Over 22,500 galloNs

$5.91
$7.11

10.92
13.13

85%
85%

2" meter
1 to 45,000 gallons
Over 45>000 gallons

$5.91
$7.11

$10.92
$13.13

85%
85%

Here is a sample of the above proposed rates for a few water usages

164.609 251638 52.87%



Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St
Phoenix, As. 85007

October 12, 2010

Re: Goodman Water Co. proposed rate increase

Docket Number: W-02500A- 10-0382

Attention: Sandra Kennedy

I attended a meeting ofconcerned residence living in Eagle Crest Ranch. Most residents are retired or
young families. A rate increase by Goodman Water Co., of this magnitude, would affect the quality of
life for all concerned.

Eagle Crest residents are the only customers of Goodman Water Company. We should not be held
responsible for bad business decisions, made by Goodman, to over build the water system.

Home values in our neighborhood have dropped due to the recession. Water rates will also affect our
values. Eagle Crest could become a "ghost town"! ! !

Do not approve this rate increase request! Hookup fees for all future on-site homes should be
implemented.

Thank you,

QM/
Geri Schoemperlen
39695 S Horse Run Dr
Tucson, Az. 85739

I 4 ~w~4»~
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60370 E. Old Spur Place

Tucson, Az 85739

October 12, 2010

520818-9922

October 12, 2010

Arizona Corporation Commission

Consumer Services Section

1200 w. Washington St.
Phoenix, Az 85007

Re: Docket Number W-02500A-10-0382, Goodman Water Rate Increase

To Whom It May Concern:

I am writing with regard to the above docket number and as a homeowner at Eagle

Crest Ranch subdivision. | and all of my neighbors appear to agree that the

proposed rate increase is exorbitant. As it is we pay a base rate of $42.20 per

month which is far in excess of what the surrounding water utilities are charging their

customers. This is a community of everyday working class individuals and a handful

of retirees. The increase would be a great burden on the families here.

I do believe their needs to be an investigation of this water company as to their

operations and if they are failing to make a profit with 600 homes here at Eagle

Crest as their customers, then there is something seriously wrong with their

bookkeeping. Remember, their base rate per house is $42.20, then the water usage

is computed making our bills here outrageously high. As an example, l was told that

the $115.00 deposit when initially starting my account with Goodman water would

be refunded plus 6% in a year. A month prior to the year, I called the people who are

now handling their billing. A women said that she had no record of my deposit and

asked if had a record of it. Of course l did and asked if she wanted me to send her a

copy. She said that was o.k, and would see the deduction on my next bill_ She also

said, "to tell you the truth, when we took over Goodman Water company billing the



bookkeeping was a mess". What does that tell you?

The Arizona Corporation Commission and the State Attorney General needs to

investigate the inner workings of this company.

I request that this increase be denied.

Sincerely,

, '4*-.

Marie E. Tysoe

Cc: Govenorlan Brewer

Senatoriohn McCain

Senatorlon Kyl

State of Arizona, State Attorney General, Consumer Complaints



Utility Name: Goodman Water Company
Docket No: W-02500A- 10-0382

Arizona Corporation Commission,

I am a concerned resident of Eagle Crest Ranch in Pinar County. Goodman Water (our only water
option) has proposed yet another rate increase. The last rate increase was approved in 2007 which
caused our bill to almost TRIPLE. Once again, they are asldng for another increase, this time an
increase of over 50%. Our development is pretty much the only people Good man Water services (if
you can call it that). The average water bill in our development, not including sewage, is currently
866.73 and they are proposing that it is raised to $l02.l9. This is for water, a necessity and we are left
without another option. If passed, Saddlebrooke, a retirement community just east of us, and Catalina,
the community just south of us, will be paying 5 TIMES less than what we are paying for water. This
proposal should not be passed first because there are many flaws in it and second we as citizens cannot
afford these changes during times of recession. The following areas are a few of those flaws.

#1 - Goodman Water based their proposal off 2009 figures. These figures are skewed as there were
many houses that sat vacant because of foreclosures and now they are trying to pass those costs onto us.

#2-Goodman Water is asking for enough money to DOUBLE their current office and administrative
costs because of raises. Wow, I would like a nice raise in a recession. How is this fair?

#3- Goodman Water choose to change their contractual services to Smyth Industries giving us the option
to pay by credit card online. If we knew that this would cause our water bill to increase, we would have
been against the change and asked them not to make it.

On top of everything else, Goodman Water, had us, the residents, test their water so that they would
have the data they needed to file this proposal. They are hiding costs in their proposal and not being
accurate at telling the whole story. Just a couple of months ago I talked to a woman at the state offices
who works with these proposals, and asked how we as residents could go about lowering our costs. She
told me that once the proposal was approved that there was nothing we could do about it. If this is
passed the only people who can ask for a review is the water company and they will not ask for a review
unless they want to raise our costs again. This leaves us with no other option.

If this proposal is passed, we will see more empty houses in our development because residents will not
be able to afford their needed utilities and those costs will be passed onto us. The very high cost of
water has and will continue to be a factor in the decline of the values of our homes. Goodman Water is
a monopoly and we do not have another option for water. Asking us to pay 5 TIMES the amount that
our neighbors do is crooked and I think that Goodman Water should be evaluated. I am asking you to
please do what you can to see that this proposal is NOT passed.

Thank you for your time.

Shawn and Suzanne Luke
39344 S Old Arena Dr.
Tucson, AZ 85739
(520) 818-2424
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he Ore Valley Town
Council plans to discuss
a proposal to increase
water rates on Wedges
day night.

The Proposal from town
water director Philip Saletta, on
tap for discussion at the Oct. 6 -
meeting; asks the could to ap-
prove a4.1 percent late increase
for residential customers. That
increase is based on the water
usage °fthsi@44%24Q;>__ya1l¢:L
house]
pa aasHE
customers would pay an' Addi
tonal $1.60 per month, accord-
ing to a water utility analysis.

Base rates would remain
the same under the proposal
The changes woadimpact the
monthly groundwater preserve
son fees. Currently residential
customers pay 75 cents in
groundwater preservation few
per 1,000 gallons of water used

Also proposed is a $S
increase to the service establish-
ment fee. The change would
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The Oro Valley Water Utility

operates as an enterprise fund.
meaning it doesrft receive any
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the budget area that supports
most governmental operations.
Money collected from water
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the water utility budget
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October 1 1 , 2010

Goodman Water Company Rate Increase
Goodman Water Company
Docket# W-02500A-1 0-0382

Aside from the emotional issues (fixed income, large families, no work, social
security and/or disability, first homes, dreams etc). Goodman Water Company's
request for a judicious rate increase is just WRONG!

Goodman Company sent out a letter dated September 28th, which we received Oct
t, inviting its customers to a meeting October 20th to "explain the circumstances
surrounding the application for a rate increase filed by the company to the
Arizona Corporation Commission, and to respond to questions customers may
have regarding the rate increase request and related matters". Goodman did
not mention in the letter that the increase would total upwards from 100.00 a month
minimum per household. Goodman knew and knows that the situation would be
settled on the t 8th of Oct. and Oct. 20 would be too late for any of us to share our
grievances and/or take effective action to have the rate increase denied. This
would leave us helpless and without choices for our own well being. This
malicious attempt to prey on a community for their Company's mismanagement and
bungled business plans is WRONG!

It is non-professional and unjustified for Goodman water to hold Eagle Crest Ranch
community as hostage in their attempt to clear their mistakes and produce huge
profits for themselves by gouging the customer with over-the-top water rates.
Customers who through our monthly payments now, keep this thriving company,
who would like everyone to think it is just a little al' desert company, alive! l am
reminded during 9/11 when a Starbucks shop hiked up their water prices to 10.00
and more a small bottle, just because they could. But even they were prosecuted
and many lost their jobs because it was WRONG !

The Eagle Crest Ranch community should not be held responsible or accountable
for the greed, monumental business errors, questionable business associates,
embarrassing failures, and cunning trickery of Goodman Water Company. ii is just
WRONG!

There must be an elected official, law maker, politician, who can stand with the
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people they serve and see that we need a Champion now. The Goodman Water
Company vs. it's Customers is becoming a saga that will have profound
consequences for communities, state and country, no matter which way Ir goes. To
say you work on behalf of us, the people, and do not DENY this unreasonable,
undue request by Goodman Water Company is just WRONG!

PLEASE DENY GOODMAN WATER COMPANY'S REQUEST FOR A RATE
INCREASE!

Thank you,

//'
Rebecca Clemons
Eagle Crest Ranch
39348 S. Old Arena Dr
Tucson, Az 85739
520-818-9648
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Dear Arizona Corporation Commission

I am a resident of Eagle Crest Ranch and I demand that you to deny the request for an
increase from Goodman Water. This is more than unfair, this is a disgrace.

Having water service to my house is not only a right but a necessity. A utility company
should not be able to make EXCESSIVE profits on something a customer cannot do
without. Goodman Water is a monopoly and Eagle Crest Ranch is it's only customer.
This should not be considered a business but a service. They should not be allowed to
make a huge profit for providing a necessary service. By allowing Goodman Water to
operate this way you are giving them unlimited revenue at our expense. There is no
reason Goodman Water cannot provide this service to us at a rate similar to most other
conimtmities in our area other than greed. And if they cannot then they should be forced
to give up the water rights so that we can have another water company come in and
provide it for us.

I work in construction and there is such a thing as an "industry standard". Water service
to X number of homes should cost approximately X number of dollars. Goodman Water
is coming in at well over the industry standard and should be held accountable not
rewarded for spending more than was necessary.

They put in water system capable of servicing 1800 homes plus commercial. In effect,
they overbuilt so that we as homeowners would have to finance their future development.
Even at final build out we are paying for over two times what is necessary. Our water
rates should be based on what was necessary and not based on what Goodman put in now
to save themselves money down the road. When figuring the Fair Value Rate Base, the
excess spent should be removed from the equation and it should be based on what is
needed to supply our community. Why should they be guaranteed a profit? No business
should be structured as a guaranteed investment. And one where the more you invest,
necessary or not, the more money you are guaranteed to make is ridiculous,

We as buyers were never told that Goodman Water had a monopoly on the water rights.
We were never told that DR Horton was part owner of the water company. How is it
legal for the builder and developer to be in business with the water company? A builder
is there to make money. That is a conflict of interest. Another industry standard is hook
up fees. This is a way to protect the future homeowners against excessive rates. They
were never charged and still aren't because the builders don't want to raise the price of
the house. This should be charged on all future lots to offset the cost of construction.

The high rates definitely have an impact on my family's lives. I expect my water bill to
go up to approximately $840.00 a month. This is the second highest utility bill I have.
This increase will mean that I have 3360.00 a month less to feed my family, pay for gas to
get to and from work, both of which are necessary. This will also have an effect on the
local economy. For every household in Eagle Crest, that will be that much less we have

/,
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Docket #W-02500A-10-0382 page 2

to spend out in the community. In effect, taking money that would be going to the state
in the form of sales tax and putting directly into the pocket of Goodman Water.

My home is my biggest investment in my future. The high water rates will have a
definite impact on the future sale of my home. Why would anyone want to buy a house
where their monthly water bill rivals their property taxes. We in this community will
not be able to sell our houses for comparable rates because of this. This effects not only
my current quality of life but that of my retirement.

I demand that you deny this request. In addition, the commission needs to completely
re-evaluate Goodman Water and their business practices. They are not operating in the
interest of their customers, only their own profits.

Sincerely,
Adele Smith
Resident of Eagle Crest Ranch
Tucson, AZ 85739
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Talking Points

1. Eagle Crest Ranch could pay greater than 400% more for their
water than adjacent communities (Catalina 8 SaddleBrooke), if
this proposed increase is approved.

2. Eagle Crest Ranch residents are the only customers of Goodman
Water Company.

3. Goodman Water Company is a State sanctioned Monopoly.

4. Goodman Water Company wants to net over $200,000 in profit
next year on our current average revenue of $560,000.
(That's correct, net profit is 35% of revenue)

5. Goodman Water Company can hire any lawyer they want and pass
the costs DIRECTLY to the customers.

6. Goodman Water Company made over $30,000 profit last year,
during the recession, but they want more. Much more.
(The state has approved this increase in the past.)
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G O O D M A N  W A T E R  C O M P A N Y
PR OPOSED  R ATE IN C R EASE

9/17/20 l 0 Document No. 117031 Docket No. W-02500A- 10-0382

Goodman Water Company files for a Rate Increase of 53 % and an Increase in
Profit from 9.3% to 11 %

The Water Commodity rate structure that is proposed ism

Month ly  Min imum
Per Meter Size

Current
Rate

Goodman
Proposed Rate

%
Increase

5/8"meter
% meter
1" meter
2" meter

$42.20
$6330
$105.50
$339.68

$56.97
$85.46
$142.43
$455.76

35 %
3 5 %
3 5 %
3 4 %

Commodity Water Rates are tiered per 1,000 gallons:

5/8" X 3/4" meter 8: 3/4" meter
1 to 4,000 gallons
4,001 to 9,000 gallons
Over 9,000 gallons

Current
$3.95
$5.91
$7.11

Proposed
$6.80
$10.92
$13.13

%Increase
72 %
85 %
85 %

l" meter
1 to 22,500 gallons.
Over 22,500 gallons

$5.91
$7.11

10.92
13.13

85%
85%

2" meter
1 to 45,000 gallons
Over 45,000 gallons

$5.91
$7.11

$10.92
$13.13

85%
85%

Here is a sample of the above proposed rates for a few water usages


